Chinese Journal of Health Policy, January 2009, Vol. 2 No. 1

REEZRADLEFHNF G IHEERE

FHAY FAH
THETAET THER 210008

[ ZIEBAZLTAFUVARTHRRBZTNER, LTHA4TEBXAFTHAARAE, EZLTE
B2 HARAAMAE] , FRRAIEAT BT TR, £2 5] AR A REIAE 3R K AR % 5 BRI BRI 65
ZFEBATT BRIRE ,RRT —EZ2%,

[ Xetia )| E& X Z 0L EEL Y

P k5 R197.32  L#kARIRA B XL E 4% :1674-2982(2009)01-0052-03

Exploration for a new mechanism on solving doctor-patient conflict: experience from
Jiangsu province

LI Shao-dong, QI Xing-feng
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[ Abstract] The doctor-patient relationship plays an important role in health development. This article aims to
discuss a new intermediation mechanism on doctor-patient conflict and to promote medical professional liability insur-
ance to solve the issues. The experiences gained from Jiangsu are including; 1) establishing a new mechanism in a
role of insuers in solving doctor-patient conflict, 2) establishing intermediation staff training, and 3) providing some

experiences on stakeholder stimulation and implementation.
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