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Analysis for the utilization and expenses of the outpatient service under contracted medical
management :a case from Hangzhou A hospital
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[ Abstract] Objective: To discuss the effect of contracted medical management on outpatient service utilization.
Methods; Data is analyzed mainly by Excel 2003 and SPSS 12.0. Results; Two-week visit rate increased in the first
half of 2007 and maintained about 60. 0%o in the second half year. The proportion of medical insurance fund paid in
outpatient expenses each month changed as U-shape. The average outpatient service expenses per visit increased
month by month, and even dramatically in the second half year. The average outpatient service expenditure per visit
and two-week visit rate have a significant relationship with the proportion of social pooling fund paid in outpatient ex-
penditure. Conclusions; The method of contracted medical management improved outpatient service utilization, re-
duced individual burden of disease and increased the use efficiency of medical insurance fund.
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