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[ Abstract] Through investigating the 105 health insurance administrative agencies in Shanxi province, this pa-
per conducts a situation analysis of the status of Health Insurance Administrative Agencies, including the basic busi-
ness conditions, the collection rate for institutional fund managers ,financial situation of the Fund outstanding, busi-
ness management costs, information technology construction, basic health insurance coverage, and managerial
modes. It finds that the issues of lacking of unified standard disordered arrangement of insurance administrative agen-
cies, administrative staff’s too much work, low recognition of health insurance administrative agencies by government,
poor financial support, and low level of using information technology. Basing on research findings, it recommends en-
suring the legal status of health insurane agencies, increasing government depatrments support and strengthening the
information technology, standardizing management, and strengthening the theoretical research.
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