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[ Abstract] This paper uses the Path Analysis to estimate the factors influencing management and services abili-
ties of medical insurance administrative agencies in Shanxi province. Taking the experience of evaluating the perform-
ances by taxation authorities as reference, the paper aims to determine the standard measurement of the service ability
and to propose a Path Analysis Model to estimate the influencing factors. Through employing Stepwise Regression of
Multiple Regression Analysis to calculate path coefficient and to confirm the factors influencing the management and
service abilities of medical insurance administrative agencies according to the influencing effect. This article also pro-
poses the policies to improve the abilities of medical insurance administrative agencies and to enhance the manage-
ment quality and service efficiency of medical insurance administrative agencies.
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