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Analysis on medical service demand of mid-and-low income group in Chengdu City
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[ Abstract] Objectives: In order to investigate the mid-and-low income group’s medical service demand, and
understand the characteristics of those groups’ healthcare-seeking behavior. Methods: Household questionnaire survey
and interviews for mid-and-low income group was used. Conclusions: The chronic morbidity for those groups are rela-
tively high, and chain pharmacies and tertiary hospitals are the priority selections for those group. In addition, the
main drugs selections are domestic Western and Chinese herbal medicine. But the reimbursement rate for illness is
quite low making a heaven financial burden for those groups. Recommendations: More efforts should be made to
strengthen the medical insurance scheme to control the medical expenditure, and more attention should be focused on
chronic disease prevention and control. In addition, more community health centers should be constructed to provide
primary healthcare.
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