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Factor analysis on the satisfaction of community health service centers’ employees in Changn-
ing District Shanghai City
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[ Abstract] Community health service is an important part of primary health service. The community health
service center staff are the direct providers of community health service, their work satisfaction deserves concern.
This article is based on the results of the satisfaction research on the employees, who worked in the 8 community
health service centers which located in Changning District, Shanghai. The analysis is aiming at elaborating the main
impact factors of employee satisfaction by factor analysis,and puts forward some policy recommendations at the same
time. The research indicates that, the job itself, the extent of being recognized, and the unit atmosphere obviously af-
fect the employee satisfaction.
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(D) PR CBRRAR :24) 5P 177 N, 15 21.0% ;%
PE667 N, 15 79.0% . (2)45HE (RARAH:18): 29 ¥ [
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(BRIAE:58) : WIIIFR 555 N, i68.5% ; L IFR
231 N, 15 28.5% s m iR 24 N, 1 3.0% . (5) WAL
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BT TE IR b, 20 5010 8 - A T (X))
ARSI R (X,) (AE S BE ) A F4E 4% 0
(X3) JAFRPPRE P (X)) A LA (X))
Ja AN AR A AT (X)) | [R] X A N AR A n]
JEE (X5 ) [l 2 8] BB 20 (X ) o

21 JJA]F (Communalities )

Ei=2 7N Initial Extraction
WA (X)) 1.000 0.623
AR RIS R (X,) 1.000 0.547
TERANLRE J1 RAFIE DL (X;) 1.000 0.595
PRI 2 1 (Xy) 1.000 0.582
WA (X5 ) 1..000 0.741
S R AS N TAFIAATBE (X ) 1.000 0.805
[ X AN TAEA A (X;) 1.000 0.797
[ = ) L A 10 ( X ) 1.000 0. 653

Extraction Method: Principal Component Analysis.

2.3 AFaidiE
KMO ( Kaiser-Meyer-Olkin ) & X} #£ A< &£ 78 2 1P
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h 66. 8% , 3% VI H LAY 23 PR 7 AT DL S e 5 i A e
(R 4r 5 B, 0 2 AR 2% ¥, Rotation Sums of
Squared Loadings — 4 Jz W (1) J2 Jité i PR 1~ B4 I 1) 3
AR FIRREAE | &7 07 25 A 3 8O L B, R Y
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HREMMEERT. h&3 A HE AT
Fy TR RERE (X)) 7 AR 2R A R B S5 0 T
(X)) " BURRPEAE PR (X)) 7R YA e 2 1
(Xs) "2 4 bR BT HBOR. o, 78 X5 B2
iR 5 A T F, AR RXEA A TAR A AT
(Xe) " AL A ZXE AN AT B (X)) ™ IS AR
AT Ho A X WA R R = A
T ¥, BAESAE AR A AR DL (X)) 7 LR ) 2R
I B AR O (X ) " PTG b b 3 0K Herr 1
Xy ERYEAT RO

2 BJ7ES#PE(Total Variance Explained)

Initial Eigenvalues

Extraction Sums of Squared Loadings

Rotation Sums of Squared Loadings

Component
Total % of Variance Cumulative % Total % of Variance Cumulative % Total % of Variance Cumulative %

1 2.811 35.143 35.143 2.811 35.143 35.143 2.461 30.762 30.762

2 1.503 18.783 53.926 1.503 18.783 53.926 1.611 20. 137 50. 899

3 1.028 12.853 66.779 1.028 12.853 66.779 1.270 15.881 66.779

4 0.766 9.569 76.348 — — — — — —

5 0.626 7.830 84.178 — — — — — —

6 0.555 6.932 91.110 — — — — — —

7 0.392 4.897 96.007 — — — — — —

8 0.319 3.993 100. 000 — — — — — —

Extraction Method; Principal Component Analysis.
F 3  NTfsE [ Component Matrix(a) ] M Ji€s% 5 i) R 11 faf 46 B4 [ Rotated Component Matrix(b) ]
et iy ek e
JEFR Component Component
1 2 3 1 2 3

WA B (X)) 0.727 -0.226 0.209 0.785 0.065 0.051
TARSKMFIRE R (X,) 0.716 -0.108 0.149 0.713 0.158 0.114
TEALRE S RO (X;) 0.460 0.042 -0.618 0.196 0.051 0.745
IRFRPPE A (X)) 0.717 -0.252 0.065 0.742 0.008 0.179
WA SIS (X ) 0.789 -0.298 0.172 0.855 0.011 0.102
S B AR N CAEIN AT (X)) 0.364 0.794 0.206 0.088 0.893 0.014
[F) X AN AR EE(X;) 0.381 0.802 0.094 0.065 0.881 0.126
[7) 2 i) L Bl R L ( X ) -0.380 -0.116 0.704 -0.073 -0.076 -0. 801

Extraction Method; Principal Component Analysis.
a:3 components extracted.
Rotation Method: Varimax with Kaiser Normalization.

b: Rotation converged in 4 iterations.
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