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Pharmacy service to have the professional value
SUN Jing
National Institute of Hospital Administration, Ministry of Health, Beijing 100083, China

[ Abstract] This article reviews the scope of pharmacy service in different countries, and its professional value
in medical service. The focused experiences are the models of cognitive pharmaceutical care, collaborative pharmacy
service, and medication therapy management, their important role in promoting rational use of medicines and increas-
ing the efficiency of medication, and the corresponding social and economic identity. It expects to provide valuable

reference for the development of pharmacy service in China.

[ Key words] Pharmacy service; Pharmaceutical care; Medication therapy management; Pharmacist

Fe BT — 48 PR oA H 1 0 2 SR i 55 B, 2 SR
F5 X — M) O L ZEMN A AR, XoF HE P 6 ) B
T2ET7 5, 7 A TR WO 2 R 55 B A AN TR R
Mo ARTORE FR G b I 45 25 2 Mk 55 725 [ 1) P 366 A 3t
B0, 4 FIWTE 2y A R 55 7 BN 2“2 iR 557 A 2
Yty T S S G, SO He 2R U 2
PR g BT R B B AR

| HRRFHIME

PR A 2 A BT i A R g AR Ty T R R A
2B BAEAT MR T 25 o5 i) BRI 41
X2 55 1 PRI A AN () SC, {EUAT AR i 2R
TR B I LA R IA YT b AR
1.1 R 5B RS

58 252 1% 55415 245 0 i & 245 9 BL ik B A
Frb X RN D 2 b U A — R, 250
FUAN T I 28 i — 7l MUAE 7 i O 209 AT Y

Ra— M BLE . IR A A KB E R, 15
TEAGGE 25 i 55 B BE, 55 A 40 o LR BR T R A
A2 A4 Ak T R AT A o

1.2 FIET 25 2R &

W 25 10 A8, 25 AN DORS 245 a2k 219m T
I AL T7 I R R BB R 2 Ak
H ST PG S, 1 AR R 24 i ) i
AT 24 it AN RS2 N7 1 3 = 00, 46 s N 0 i
LPHMPE R 25 150, (R 2. B
XAEBE 273l )i, 15 P A DX 24 s 4 3l 0 i )
252 55 A 1S B LA AT I PR 25 D46 2 5590 B3 i
IS TUNIERE 313 LN A RV ESL Vs ETRh 18

1.3 AKX ZR S 5 5iar EEENX

i PR 242 A JR e R ) Jl 52, 245 Uil 45 LAt 1 7 R
SR (AR A AP 155 2L 1 AT B 2y 27 i
G5 R, S AT AN BT AT A EL 50, 03 ] 1300 245 )

w VEE T PNE, 20 (1969 4E-) R, FZEATIE 5 19 0 B DARBOR S B0K . E-mail: sunjingx@ yahoo. com



Chinese Journal of Health Policy, June 2010, Vol. 3 No. 6

BIT R A, SR A2 WA AR TS5 T2 1 Lk 4%
AR, A B 25 AN RS A e 25 IR 7 AL
Ho LEGEHZ5YG 778 A (medication therapy
management ) %22 Ik 55 ( pharmaceutical care) , fl3E
PRI T R A JE AN R L LY
PR PUBE B R AR R ST, 1 I BT
W75 1 A R P 245 R O T R

2 HERSHELNMERERTH

IR A2 19 [ KRR 2 B 25 55 7 2% T Y
RF, YR H NS5 M et BT 25 s 25 A B
SOSEANTT LY BRI 7 A B BTk AT BT R IR TT 25
PIAS RSN 1Y) B 97 3% 9T AR 25 90 AR B 19
A% BRI PR 227 23 A 3 [ I PR 2527 B 25 0A e, 25
F e 55 BN By il 5 1A HLAL G 20, A B TR
EZIWRIT B AV AR RIROR Y S 20
Ph G4 Y 25 0 A9 4T 55 Wil S 257 R 55 o A7
WFFEUERT, 25 3 2 55 AT LA — 2 78 BE 10 ol 3% I 7 1 55
(I R ASCR A2 B 2P A A

2y 55 B fELAE A [ B S8R AN [R] G 1R B O
No — L8 [H F YA % Oy dEor 1 25 IR 55 b2 A
FT A B0 R T AR R B 1 258

o [ [ R DA AR5 1R & (NHS) O 5 A E B TR
A2 SR 2 T, SR AL na R i B 2
NI IS5 2 A8 N 9 2R AR 25 3 i 55, A 25 1 A ]
OrMT B AR TT T IAE PR 2 F R SS . NHS b a7 vk
W 24 N7 AR T A, Sl FL AT S A G
UERIATT RIHF R IR 25 55 0 H |, I GURr iR 25
R G5 L RE R o PRI IR 25 SR 55 1 24 B
FA PR, IR IR BRI AL A AE 15 2 1 07, i 55
2 i o T7 00 9 TLAE DR AR AR FEHLA 34T 2 95 A
22 R IS 220 X, B NHS AN 55 A9
A5 25 A S — RE AR PF (AR /N e A
) NHS 30 A5 25 50 1 45 3% 0 i 4 K8 R AR 1Y
M X2 P AT B 5T W 25 B i 25 D22 22 50, i
AT LA [A) 24 55 19 3% T, 6 95 IR 5 d e 1) 245 s
W2ty , b X 24 AT L e 0 WA 2y S IR 55 9 o L
JR LY. , AN 240 2 1 1 R 7 O S 1 B Y 1R P, T
BOM B PRI SR 25 5 IR 55, Jinale iy ORI A8

6

£ A o8 27 i 9 35 HERLRE , 24 Uil 0 $ie 418 24 = il
5 A 2 A AR B o Ay 22 IR R L A5
AN 2853 i 55 N 2, OSB3 S A 9 771 2%
Jilo 8 DU 5 e M o K JE 5 [ 30T L S 25 0 2%
JHI, S R A B VR R A BT BN, DA g A4
P AR 2525 R 55 1 K AT A A7 S AL 4
B, ST BT R 2 g 1 DA A 224 2 il 55 A0 8 K
ARSI RKEE 25 H A H 7 (Home Medicines

Review) .-

FE1E 2003 AR 5 48, R LE AL A A OR
SN F IR SS T L, A ek 2 D BE SRR X 4
G2 E 2= R HAE 2 25 2% 8 R R
9 NHEAT FH 2 EA 4 0 BR B s A 2515 100, LA A
FHEAR A 24 3 35 B S A5 38017 880, [l s W 5 3k 4
o5 N PR 245 W R AR S5 P 24 A0 A O 2 3 ) 45 411
BEY7 ), AR AR A B Y7 S o Medicare A T
WAl g 25367 45 B 100 H AR A, B 7E i ad e ot &
2GR ROR DA BSOR KA TR
SeAT Z2 R, IR AR 22 B0 25 (s N, 529 3%
FHAR 5 B9 151,12 Medicaid 3 1 “ 25 ) 56 VR4 B3t
K {5 24 Ui R B 2 2 U0 A 1 T I 2h 2 IR 45 BN,
Il 2 7 150 A0 g R 7, o e A2 2% 1A 9 191 T o
ESE7PGEEig iz anrl Ek=sLin

FEABRIE BN, #ME 2 IR 55 AR R A & AT
e (R EL T Bk 2, K 8 22 1) [ 5K T 0 A2 7 4 7
(SR AR 7R o1 R BRI A A R R R T AR,
Yo AR E K O & B UCK 2 5 T R 03 4
FHF4b J7 R 70 55 4 G 25 = i 55, 2 BB F
RPN A A 22 R g5

3 Wit

IR 55 1Bl AR IR KRR EE 132 %l &
Tl A e Je RIS AR R 38 52 2 S 7 A
IR A 24 il 4525 1 i A 5 D DA RURI S BE R B2

3.1 MAEFEARFRIBAAETRS T UMNER
232

FASE b2 F 2 2 ) 2 5% 27 3t 55 T BL, 1] T
RFEFLUEUESE , n] DL 2k 25 25 il 55 AM AL s 5
2RI B — IRV, 22l A AT 5 )



R IR DL T, nT LA 1a) P SR A B At 25 2 iR 55 S T
AR BUR B A ROR 73 B 25 5, 35 By o i S MR A
Fo WA 2y % Hp4x (Pharmacy Guild) gt J2 i i3
ARG UL AR, o 8 25 3 IRk 55 i 2 57 B L, Sk
FBUM A Y ( Fourth Community Pharmacy Agree-
ment ) , 2 30 AR 55 H AL A2 1 1O 3 R JE 3R A
WP HESE UL 25097 4 BRI SR TE—
SEREE FIEIN T A, {E AL R i PR ABCR A BRI T
PR R, A RSOR F M BRI DL 32 1, TR T
Medicaid 1% 2540 i6d7 E T " e 1

3.2 IMAXMAERSEX S REIRA

AT O 2 R S5 1 R 55 N 45 R IR 55 I A
— RE RS, M B[] s 28 5 X6 JEL PR I R A I A
ULRH o RLIBEAE 0 | ) 2 ) R0 o 2 b W 4 [ 3 3 2Y
TG 245 5 2% 00 7 1 B o AR 1) 0
P22 IR A5 2 BRI A o 47 22 RO 2 2% P 52
SR 70 B P 6 b o8 75 3 A 1 4R A 4 2452 i
5519 HE A3 A o - IR A — s ] 5 D) W g AR )
Wr btk 24525 IR 45 8 7 28 B AME LA, SR R X 250 5
SRHEE YA BTG 2002 4EilE T kT
i35 1Y A A PRSI AR TAE B i 1 [ K
HYIBOR TR T LA E | 25 245 55 Rk 55 IR 1) o LT3
2 BARR 45 P9 2820 PR 0 R U %o 25 2 R 45 Y
AT AT A R B T AR GE IR 55 4b , i
BORIBALIR 2 A0 Y45 e 19 % Mk AR &), 938 3 5t
SV 1 A6 7 VR 5 5 1 2 S I 55

3.3 InRAFHE SHIMEHRBHNAERS

Joig i 12 116 5 038 S 25 W6 o 8 B 25 2 AR
%, HRHRZSC BB/ B 2, 5 B8 1) Ll
TR RE o X R i 28 B4 W KPR 2522 2
RN, DL X W R A R AR S IR AR HE ) S0 F T
REST o B 1 M DX 2 2 g 1 T 0 PR 25~ DR ) i
Ay LR AR AR ) i R P B2 HE 5 R BB
VRS P18 , B SR AL S AR R o 2 R 55 o

3.4 MBEXAWNAERSHZIN

a5 L HHERR T 52 %l MR AT RE I
FIR ) , b 52 31 Py 7 LA el P A b i 2 AN B (=
A ZU B 5E) R AR AL 2k R R

Hh [ T A R WS 2010 4F 6 H 5 3 #545 6 1]

P ESES AR IV ETE - S NS
FEYELE] , PR AR BRI 25 DA FZ AP 3 5 Y BN 22—
TEA IS, i m] A — E R L L U2 Ui iy 2
SEAE R ST, 7R R T T s A R PR T T
RS B3 AL IR 252 s Ko AT o o A i
UNGIRSESE .- & A ENDEE S R P S - =2
FE ST TE R, i NS5 25 0HE - 2511
IO ST 25 25 M 55 9 0, AL AT DABh T B AR 4 1= A 2
AT B R DR T

I Pz 30 A VR FRANT, ok I PR 2 2 0 FiAt 2
WA, 7E BB SCRI PN 0 10 B L, O 25 20 i 55 3t 57
KA, Al LR w5 2 2 12 55 T e A DR 45 Al 35 2 10
Rk A B, Bk i A E A 25 0 B T B 5 A AT RO

20

£ % x W

(1] WAL, 259R, IMVMER. 2o 5 et b 2= 5
[J]. 242k 55 5015, 2008, 8(3): 161-165.

[2] Johnson J A, Bootman J L. Drug-related morbidity and mor-
tality; A cost-of-illness model [ J ]. Archives of Internal
Medicine, 1995, 155 (18) . 1949-1956.

[3] European Society of Clinical Pharmacy. What is clinical
pharmacy? [ EB/OL]. [2009-12-02]. www. escpweb. org/
site/cms/ contentViewArticle. asp? article =1712.

[4] American College of Clinical Pharmacy. Clinical pharmacy
defined[ EB/OL]. [2009-12-02]. www. accp. com/about/
clinicalPharmacyDefined. aspx.

[5] Bond C A , Raehl C L. Clinical pharmacy services, phar-
macy staffing, and hospital mortality rates[ J]. Pharmaco-
therapy, 2007, 27 (4) . 481-493.

[6] Buck T C, Brandstrup L, Brandslund I, et al. The effects of
introducing a clinical pharmacist on orthopaedic wards in Den-
mark[J7]. Pharmacy World and Science, 2007, 29 (1) . 12-18.

[7] Aas I H. Incentives and financing methods[ J]. Health Poli-
cy, 1995, 34 (3) . 205-220.

[8] Noyce P R. Providing patient care through community phar-
macies in the UK: policy, practice, and research[J]. An-
nals of Pharmacotherapy, 2007, 41 (5) : 861-868.

(9] K. 2555 iIR55 2 Azt 2 o 24z [)]. A,
2009(7): 5.

[10] Eickhoff C, Schulz M. Pharmaceutical care in community

7



Chinese Journal of Health Policy, June 2010, Vol. 3 No. 6

pharmacies; practice and research in Germany [ J]. An-
nals of Pharmacotherapy, 2006, 40 (4) . 729-735.

[11] The Pharmacy Guild of Australia. The Asthma Pilot Program
Pharmacy Asthma Management Service| EB/OL]. [2009-12-
02] . www. guild. org. au/pps/content. asp? id =2029.

[12] Centers for Medicare and Medicaid Services. Medicare Part
D Medication Therapy Management (MTM) Programs 2008
Fact Sheet [ EB/OL]. [ 2009-12-02 ]. www. cms. hhs. gov/
PrescriptionDrugCovContra/ Downloads/MTMFactSheet. pdf.

[13] Christensen D B, Farris K B. Pharmaceutical care in commu-
nity pharmacies; Practice and Research in the US[]J]. The
Annals of Pharmacotherapy, 2006, 40(7) ; 1400-1406.

[14] Department of Health. Pharmacy in England; building on
strengths—delivering the future[ R]. 2008.

[15] Zellmer W A. Unresolved issues in pharmacy[J]. American
Journal of Health System Pharmacy, 2005, 62 (3): 259-265.

[16] Australian Department of Health and Ageing. Fourth Com-
munity Pharmacy Agreement Reviews [ EB/OL]. [2009-
12-03]. http://www. health. gov. au/internet/main/pub-
lishing. nsf/ Content/pharmacy-4cpa-reviews.

[17] Isetts B. Evaluating effectiveness of the Minnesota medica-
tion therapy management care program|[ EB/OL]. [2009-
12-03]. http://www. dhs. state. mn. us/main/ groups/bus-
iness_partners/documents/pub/dhs16_140283. pdf.

[18] Kooy M J, Dessing W S, Kroodsma E F, et al. Frequency,

nature and determinants of pharmaceutical consultations pro-
vided in private by Dutch community pharmacists[ J]. Phar-
macy World and Science, 2007, 29 (2): 81-89.

[19] Garfield S, Hawkins J, Newbould J, et al. Greater expec-
tations, pharmacy based health care—the future for Eu-
rope? [ EB/OL]. [2009-12-03 ]. http://www. pharma-
cy. ac. uk/expectations. html.

[20] Castro S , Correr C J. Pharmaceutical care in community
pharmacies: practice and research in Brazil[ J]. Annals of
Pharmacotherapy, 2007, 41 (7) : 1486-1493.

[21] Herborg H, Sorensen E W, Frokjaer B. Pharmaceutical care
in community pharmacies: practice and research in Denmark
[J]. Annals of Pharmacotherapy, 2007, 41 (4) ; 681-689.

[22] MAREE. M RE ABLSE—25 555 5 4547 [ EB/OL].
(2007-10-01) [2009-12-03]. http://www. mc. ntu. edu.
tw/epaper/171/epaper_171_54. htm.

(23] e, BRID, AL, 55 N AME X252 e 55 0 g %
X EZE L BRI PEZ B, 2010, 21
(12) . 1148-1150.

[24] Larson R A. Patients’ willingness to pay for pharmaceuti-
cal care[ J]. Journal of the American Pharmaceutical Asso-

ciation, 2000, 40 (5) . 618-624.

[k B 199.2010-04-21 &[] H 1:2010-04-30 ]

(% T )

- BARMR

ERRTERFRMEDIEFRRLWELFEGEXRR” I

TR AT 2 Be o T A A AR i B s e /N
Jnsi TLA K 5 68 ) B0 U 19 28 TF e s T4 1
FMEATAEER R I, T 2010 426 A 21—26
75 B REJE PY . B L R AT o e I B A B 2
I GY T ik 1A U RO A B A A H, A 4
B K AR FARR SO B HESE . xR
FEEF XML E K, 7352 2 W E R 25

DR A b EE R TRARGIERR
(PPP) ey, R R AR BOR T A0 1 Tkt o 2
PR TLAE BT AT VR4, DA ST AGE S 19 FA N
DU GVERFR S M S8 TR H AR 1 o] i A an ey
SEHEA R AR 2B W e rir e s

PRFE B BOW 51 R A BT 5 BEA8 12 F BIr = iR oy
PrTTE R R ARG AR R R A LS, g S B DA
A ARSI AREAE R R GE TSR] IR
FINYFEE T2 B E S 6150 (hands-on case studies) |
AN e RO TLAE AR T 92 3 75 28 A5 Y
Ko

DRARAY H AR AL 18 B PR R Poh g )=
BRI A BOR IS & L AT (5 A
FIEAE) A BN B R DA AL 90 | T AR BUOR AL
FRFSEN B3 LK PREl R e T A0ER

ORI T 5 [ )



