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[ Abstract] The evaluation mechanism based on the resident satisfaction is a foundation method of evaluating
community health service public policies. This article proposes an objective-based evaluation system, which assesses
community health services in Jiangbei District from four aspects, including logical starting point, logical process, log-
ical results and the logic utility in Jiangbei District. The results showed the awareness and knowledge of community
health services, service utilization rates, effectiveness, satisfaction, benefit and other key indicators have improved to
some degrees in Jiangbei District. The community health service has its own internal incentives to development based
on the satisfaction of the residents. In addition, the higher satisfaction to the comprehensive reform of community
health services is consistent with the expected objective effectiveness of the policies. However, more attention should
be fastened on the promotion of community health services, strengthen the capacity of general services, and improve
service quality and efficiency in order to further promote the ongoing comprehensive reform.
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