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[ Abstract] The reform from top to bottom by administrative order is a major mode in reforming community
health service currently. Its remarkable features are to build a new operating system through a series of policy-making
intervention. This article conducts an objective evaluation in accordance with the public policy behavior efficiency and
objectives effectiveness about Jiangbei’s comprehensive reform of community health services. From a system perspec-
tive, Jiangbei District has explored to built a trinity community health services public welfare system, which estab-
lished a general service model as the core team, improved service network system, and strengthened public health
services. From policy effective perspective, the fee of community health services decreased, service utilization is im-
proved, the quality and efficiency are enhanced, and the public interest and accessibility are improved. The reform
formed a “with profits” system at the first stage, the satisfaction of the comprehensive reform is higher. The article
recommends that the training of general practitioners and performance evaluation indicators need to be further
strengthened in future community health services reform.
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