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[ Abstract] Objectives: This article is to find out the status of urban and rural residents’ need and demand for
health services in order to provide evidences for the further analysis and evaluation of the utilization of health services
in Shenmu County. Methods: Under the principle of multi-stage stratified random sampling, we conduct a question-
naire survey to address health status, outpatient and inpatient medical services with total 2 617 urban and rural resi-
dents from 800 families in 9 towns. The statistical analysis methods are used to analyze the data. Results; (1) Preva-
lence prior to two weeks of the survey was 13.22% ; (2) Outpatient rate was 10. 13% , the hospitalization rate was 9.
32% ; (3) Outpatient expenses per visit was 243. 34 Yuan, while, in-patient expense per admission was 7 207. 25
Yuan, in-patient reimbursements per admission was 4 112.43 Yuan. Conclusions: (1) Prevalence prior to two weeks of
the survey was lower, disease types were common and frequently-occurring diseases; (2) The actual compensation level
of in-patient expenses was higher; (3) The demand of hospital service was not reasonable.
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