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[ Abstract] Objectives: The study is to measure the satisfaction of Shenmu “Free health care for all residents”
and its influencing factors. Methods: In order to conduct a factor analysis and logistic regression analysis of the influen-
cing factors, we collected the survey data. Condusions: (1) The overall satisfaction of Shenmu “Free health care for all
residents” goes well and has a good score of 3. 11 points. Besides, 2.5 points and more accounts for 91.85%. (2) To
be hospitalized or not is the greatest factor with regard to the sense of satisfaction of Shenmu® Free health care for all
residents” , its odds ratio is of 3. 1749. Recommendations: (1) Reduce the public complaints; (2) Increase the level
of supervision and security in medical; (3) Maximize the effect of the public policy, enlarge the government propagan-
da; (4) Strengthen the technology level and service quality of medical organization.
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