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[ Abstract] Objective: This article is to analyze the satisfaction on non-financial incentive factors of township
health center personnel, and to provide evidence for formulating incentive measures conform to the practical situation
of rural health personnel. Methods: In this study, we used both quantitative survey and qualitative interview. Result:
Apart from the satisfaction on working environment, the proportion of those who felt unsatisfactory about the other
non-financial incentive factors is higher than those who felt satisfactory among township health center personnel of
both sample districts. Conclusion; Superior health authorities and township health center itself must pay attention to
the impacts of non-financial incentive factors, so as to improve personnel’ s satisfaction and motivation.
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