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[ Abstract] Performance evaluation is firstly applied in enterprises in China. Since performance evaluation
on health system was endorsed by WHO in 2000, we have begun to practice performance evaluation in health
field. Community Health Service ( CHS) was introduced in China very late and its performance evaluation was
newly explored in recent 2 to 3 years. Because of lacking successful experiences, many such problems emerged
in local practice as; absent from definite evaluation orientation and responsibilities for the evaluators, flawed e-
valuation tools and methods, lack of feedback, incentive and restriction mechanisms, and inadequate institution-
al environment for implementing performance evaluation. As performance evaluation on CHS institutions is a
complex and professional task with high standard of technology, systematic visions and thoughts as well as contin-
uous practice and brave exploration for innovation are needed in terms of orienting performance evaluation, de-
signing the appraisal tool and organizing and implementing performance evaluation in the future, so as to effi-
ciently and regularly carry out this work.
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