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[ Abstract] Objectives: To investigate the implementation status of health insurance and its effect in community
health service stations in eastern, central and western China. Methods: Applying x” test, wilcoxon rank test and
Kruskal-Wallis H test to describe and compare the implementation of health insurance and its effect in different re-
gions. Results: (1) The proportions of community health service stations covered by health insurance in the eastern,
central and western regions were 66.52% , 56.35% and 66.43% respectively in 2009. (2) Efficiency of service de-
livery and utilization; in the eastern region, numbers of daily outpatient consultations per doctor of community health
service stations covered by health insurance were significantly higher than those not covered. However, the quantity

of service utilization per resident in community health service stations covered by health insurance was significantly
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lower than those not covered. In the central region, the number of daily outpatient consultations per doctor and quan-
tity of service utilization per resident showed no significant difference between community health service stations cov-
ered by health insurance and those not covered, while in the western region, the daily capacity of outpatient service
per doctor and quantity of service utilization per resident of these two indicators were both significantly higher in com-
munity health service stations covered by health insurance than those not covered. (3) number of of outpatient con-
sultation and revenue: in the eastern and western regions, the average number of outpatient consultations and the av-
erage revenue of community health service stations covered by health insurance were significantly higher than those no
covered; in the central region, the average number of outpatient consultations showed no significant difference be-
tween the two types of community health service stations. However, the average revenue of the community health
service stations covered by health insurance was significant higher than those not covered. In the community health
service stations with health insurance revenue, the proportions of revenue from health insurance in the eastern, cen-
tral and western areas were 44.80% , 19.97% and 37.57% respectively. Conclusions and Suggestions: Increase fi-
nancial input to improve the proportion of community health service stations covered by health insurance ; supplement
medical staff quantity in community health stations in eastern region to improve their service; provision capacity ; pro-
mote community health service stations to connect with medical insurance policy effectively for health insurance policy
to fully achieve its effect.

[ Key words] Community health service station; Medical insurance; Health service; Efficiency; Revenue
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