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Analysis on community health workers’ job satisfaction in urban Beijing
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[ Abstract] Objective: Investigate on community health workers’ job satisfaction, and improve community
health service management. Methods: Within an urban area of Beijing, 458 medical workers from 11 branches and
41 health stations were investigated by using a questionnaire. Results; The survey data shows that the current urban
community health workers’ job satisfaction is not high. The lower terms of satisfaction are income and benefit pack-
age, workload, personal development and institutional management. The institutional management, career develop-
ment and honor are the main factors affecting job satisfaction. Recommendation; Emphasizing on the status of commu-
nity health workers; publicizing the concept of community service; establishing an effective system of incentives and
income security, and improving institutional management are the key measures to enhance the community health
workers’ job satisfaction.
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