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Review on the food safety trust problem of consumers
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[ Abstract] As food safety incidents occurred frequently, consumers’ distrust towards food markets was deepe-
ning. By reviewing research findings on the food safety trust problems of consumers at home and abroad, this article
briefly introduced the connotations of food safety trust, and summarized four major influencing factors, including per-
sonal characteristics, trust of stakeholders, awareness of food information, perception of food safety issues. Based on
the understanding of our country’ s food safety regulations, the current situation of consumers’ trust towards food safe-
ty, as well as international experiences, the paper provides some countermeasures to enhance consumers’ sense of

confidence and security on food safety, including improving food safety regulations and standards, perfecting manage-

ment system, cultivating credit system and strengthening dissemination and education system.
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