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Social medical insurance and health service demand of out-of-town employees: On the basis of
questionnaire survey of 487 out-of-town employees

LIU Bai-hui

School of Public Economics and Administration, Shanghai University of Finance and Economics, Shanghai 200433, China

[ Abstract] In order to give references to formulating a better medical insurance for out-of-town employees, this
paper analyzed their health service demand and medical insurance status on the basis of questionnaire survey taking
Shanghai as an example. It is founded that the current comprehensive insurance is unsatisfactory, primary medical in-
stitutions are the major force to satisfy out-of-town employees’ medical demand, price and supporting services are
main problems arresting medical service utilization. For this reason, outpatient services should be covered, reasona-
ble reimbursement ratio should be made to guide rational consumption, a gate keeping refferral system should be es-
tablished at the community level, medical guide services should be carried out, and special subsidies should be given

to communities where out-of-town employees concentrated.
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