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Investigation on cognition about food safety knowledge among customers and its impact on eat-
ing behavior in Zhejiang

JIANG Ling-lin, LI Yu-yang

School of Health Administration, Hangzhou Normal University, Zhejiang Hangzhou 310036, China

[ Abstract] Objective: To study the Zhejiang customers’ cognition about food safety knowledge ,and to provide
scientific reference for publicity and education on food safety. Methods: The multi-stage stratified random sampling
method and Chi-Square test , Rank test were used for statistic analysis. Results:The percentage of concern and aware-
ness to food safety, food labeling and food safety knowledge among customers was 99.3% .95.4% and 67.3% re-
spectively, 46.7% of consumers had no bad eating habits. Low age, well educated, and high income group had bet-
ter food safety cognition and behavior habits, and occupational groups such as farmers and workers had poorer condi-
tion. TV and radio, government departments were the most important and trusted source to gain the correlative knowl-
edge. While, the safe eating was considered the most important knowledge. Conclusion: Customers had high food
safety concern. Thus, it is important to improve customers,food safety cognition, set up theirs, good eating behavior

habits, and to carry out some propaganda activities.
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