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[ Abstract] Objective: The study was conducted to identify the factors of job performance for primary care pro-
viders in China. Evidence and suggestion aiming to set up appropriate motivational mechanism were proposed. Meth-
od; Based on data collected from quantitative questionnaires, comparative analysis was carried out after combining in-
itial factors according to Maslow’ s hierarchy of needs. Results: Above 90% primary care providers tend to work har-
der if the job-related factors are improved. Overall, four components ranked from highest to lowest are the physical
environment, learning and development, honors and recognition, environment of human relationship. Discrepancy of
factors’ effect was found between specific demographic and professional subgroups. Conclusions; For most primary
care providers, there are rooms to improve their performance, the point is that whether the job-related factors could
be enhanced or not. In general, the improvement of income, well-being, living and working standard is particularly
important and should be the target for motivation. Non-monetary factors such as training and development also play an

important part. Furthermore, individual differences should be concerned in making a motivation mechanism.
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