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The theoretical discussion and policy recommendations to promote the reform of the family

doctor system
HE Xiao-lin, LIANG Hong
School of Social Development and Public Policy, Fudan University, Shanghai 200433, China

[ Abstract] The policy goal of the family doctor system reform is to provide valuable services. It is not only the
carrier to enhance the construction of community health service, but also the embodiment to deep the service of the
general practitioner team. Family doctor system reform should focus on the change of the main responsibilities of serv-
ice providers and the innovation of the organizational management. The contents of the reform include service innova-
tion, incentives reform, and the community-oriented change of family doctors. The future reform and development of
family doctors system need to strengthen the intrinsic value of community health services through education and train-
ing, incentives and development. It also needs to actively build up favorable external reform environment and sup-
porting policies. Development of regional collaborative service system, and promotion of prepaid health insurance sys-

tem in community health services are essential to improve the family doctor system.

[ Key words] Family doctor; Health reform; Theoretical discussion; Policy recommendations
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The experience of design and implementation of family doctor system in Changning
district, Shanghai
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[ Abstract] Family doctor system is an important reform to realize government’ s policy objective in providing
primary health care. It is also a system to promote family health management. Changning district provides the resi-
dents with continuous, integrated, coordinated community health services. It will gradually develop a health system
with community health service as the first contact point and with referral system. Community health service will act as
gate keeper in terms of health care and fund management. This article introduces the system design and implementa-
tion program of the family doctor system in Changning district, in order to provide experiences for other regions to ex-

plore the family doctor system.
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Exploration and policy experiences of family doctor system in Changning district, Shanghai
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[ Abstract] Changning district has built the family doctor training system, working mechanism and incentive
systems. It has improved the service quality and efficiency, and has built interdependent partnership between the
family doctors and community residents. It provides an exemplary model for the reform of China’s family doctor sys-
tem. The major policy experiences include the service model carried by family doctors studios, the integrated service
system based on family doctors, the chronic disease management model based on information technology, family doc-
tor as the first contact point, and the personalized service path according to individual needs. Changning experiences
reveal that the reform of family doctors needs to have some basic conditions including standardized facility construc-

tions, public interest reform and development of general practitioner team.
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Difficulties and innovations of family doctor reform in Changning district, Shanghai
YANG Xiao-ting, HE Xiao-lin, LIANG Hong
School of Social Development and Public Policy, Fudan University, Shanghai 200433, China

[ Abstract] Family doctor system is in line with future development of community health services and value-ori-
ented. The difficulties faced by Changning family doctor system reform is how to combine the top-down policies initia-
tives with the bottom-up community health services practices, and to explore a feasible path to achieve the reform ob-
jectives in the development process. In accordance with the key values of community health services, the reform of
family doctor in Changning district needs to promote dissemination, training, incentive systems, service delivery mod-
el, organizational management, information technology, chronic disease management, contract based service provi-
sion, self-management as well as community-based family doctors, to provide experiences and evidence for the future

decision-making of community health services.

[ Key words] Family doctor; Policy difficulty; Innovative path
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Challenges and suggestions on reform of provider payment system of medical services
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[ Abstract] This paper reviewed the progress and results of provider payment reform of medical service in China
and analyzed the main challenges of payment system, including unclear role of various stakeholders in medical serv-
ices, lack of quality standards and quality improvement mechanisms, insufficient incentive and guidance on the sup-
ply side. This paper clearly points out that reform on payment method alone cannot solve the systematic problems.
Breakthroughs in the reform can only be achieved through systematic and overall reform. The paper also proposes en-
couraging health insurance agencies to become strategic purchasers of health services, improving service performance
by demand side oriented financing, and improving payment system’ s function as the policy tool of strategic purchase

of medical services.

[ Key words] Medical services; Supplier payment; Challenges; Policy suggestions
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Three issues of migrants’ health insurance in China
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1. School of Public Health, Sun Yat-sen University, Guangdong Guangzhou 510080, China

2. Sun Yat-sen Center for Migrant Health Policy, Sun Yat-sen University, Guangdong Guangzhou 510080, China

[ Abstract] There exist three big issues of health insurance among migrants in China: Uninsured, intermittent
enrolling and repeated enrolling. This has become a major barrier for China to achieve universal coverage. These
three issues are not only caused by defects of social health insurance system including fragmentation, informal em-
ployment, adverse selection and risk selection, but also caused by China’ s special management system including
household registration system, performance target assessment system for officials, opportunism behaviors. Facing
these three challenges, the Chinese government has implemented a lot of policy interventions on health insurance and
gets better results. To finally solve the three issues, we should synthesize China’ s experiences of developing health

insurance in the last ten years and adequately draw upon international experiences.

[ Key words] Health insurance; Migrants; Issues
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[ Abstract] Facilitating the integration between township and village level health services is one of the important
strategies in health system reform in China. However, the implementation of the policy is not as smooth as expected.
Based on the information derived from interviews with key actors from 13 counties and cities, this study employed the
theory of actor-centered institutionalism to analyze the interaction between policy makers, policy implementers and
policy targets in relation to the organizational integration. The study also identified the barriers of promoting rural
health care organizational integration, which revealed the complexity of this issue. Finally, to facilitate the integra-
tion, we suggest that the government should focus on inputting more policy resources, financial resources and organi-

zational resources.
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GAP Model application in community health institutions’ internal management: An empirical
study in urban area of Beijing
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[ Abstract] Objective: Explore the gap model application in community health institutions’ internal manage-
ment and analyze the problems existing in the management. Methods: Based on literature review, a Gap Scale was
built to measure internal service quality. We did a survey toward 440 medical workers and 30 managers in an urban
district of Beijing. This study is to analyze the reason of internal service quality disparity using the survey and inter-
view results. Result:The deficiencies are in hardware facilities, team building and work arrangement. The main cau-
ses of the defects are inadequate understanding of staff expectations, inattentive management and poor communica-
tion. Conclusion; GAP Model can be applied in community health institutions’ internal management. It emphasizes

the continuity of management, and also helps to clarify responsibilities.

[ Key words] Community health service; Internal service quality; GAP Model; Internal management

it el = 2 0 A R o ke o 10 7 A0 A, DA Berry 55 A$2 A “ 25 AR (GAP Model ) /& H
AL XA R 55 o o RR AR DA RS R R A AR HUBGA T (4 A BB | 7 AR AT (T 45
TRERRIE, MILEE 5 A RHRYE TARHE AR 2 2 IR0, % X T i 45
JERAS AR 8 WS R R 55 N B TARW T oo T T A SR e Aol PN A A A T S S50 5 i 4
O TR AR IT, K IEEZ TN RS B LN ARTT A BRERAR I, A B 52 0 , 5 2 AR LA iR 55
AR B N AR i E BN JoHE 8 R 2 (L ST B 22 ) S WA I 55 i A

x VEERIAN KT, 5 (1986 F—) Wl AFoe A, EZWFS 7 [ 4t X BAEMRSS . E-mail : angelser4@ gmail. com
WIHAEE R IE . chenjuan@ bjmu. edu. cn

43



Chinese Journal of Health Policy, June 2012, Vol. 5 No. 6

HE 4 AR AR G R X S AL 22 B A B
RUBETHAR ML B9 H Y

BT, AW TR K 2 Uik, Sk
IR A X T AR Al 55 PR A7 B e D eyl A 1
DAS 4 Ak DX T A A 55 B 55 N DU R, e b At
DX A= Al 55 1A 3% O PR AR AIEBE 22 M SR (L

1 BB 5RE

ZEHPAS R R DAY B 5 S B JEROA ) 2 S O ki
4, 3 5 1k T RE A SR AL, DR AT B Pl A Y
AR S5 B EE n] LA TR o B T R R AT Bk, i L R]
DA HE 22 R AR A 9047 4 Ak, B 5% T R = R 22
P+ FRiEZERE + AR 22 + Il 22 (& 1) o

Sh VR BTN TARLE
—— ﬁéﬁ% —
BT
BT BT S | #
i »
[ R ey a1
GAP 3 Tcar4
A
l GAP 2
gl K= 2 PU AN
AR S
F: GAPY 122 B 5 GAP2 . b1 22 B ; GAPS: 3 % i GAP4
Vil 22

BT A DT A ALK P9 3 I 55 Jo f 2 B A Y

M FAEIX DA RS HoA T i AR
B (AP R AN 22 PR AR AT T R L T
FE R F AT G, LA A X T AR LA P Al 55
B, APFRSE BTSRRI SE-
RVQUAL 377 5 44 X T A= JIR 45 9 7 0, B
PR R R R AR RS MRS R
6 Yk FEAG A DX T A ARG PR A 55 25 1 1 3R (TRT R
“GAP f£3R”) IR T ik

% 1: GAP 3 ] LTI 4+ X AL A
BB SS Joi, [Rl B b 6 A4 B T DA R N R R 45
iR 2SR,

fBise 2 0T N ER IR 55, 51 T A9 10 B2 5 48 1 3 Xt

44

FUU B IR A B 2 5

JNZERE (GAPL ) J 6 41 X T A= HLAG B 48 BE 3%
XA X B 55 N B TARII BN T fiff ol 5 A7 AR 1R
DX o oA T BT T A PR B SRR A B
LT AT 2 RE BT O S BT B A T U
TR 55 N B3 Y B T AR B AR B PR S
Frem o, I 98 et /2 e S B2

PRfEZERE (GAP2) JE 8 41 IX T A ML Y 8 31
TEAE BRI R v il = AH R A A RS S5 b, 7
AR E A, O BT SRS PRASE 19 TAE N A2
—IURE RS . Sesh DA B AR BT 5 ke i I
55 JRAS L B BAS 0 4 B bt TAR B R T
BREA o ANIRIAR ] Z 18] 52 2% B A LA G Rl A 1
EHHE AR EYUE TAER RS TR

i 221 (GAP3 ) S48 41 X T A= LA 1) A8 B2
TEAE BRI R R OR 2 IR SC AR S AT B %
TEHE MU, R BT 19 TARIRST G5 %45
— LB P AN BE HLIE A5 BT, AR 2 S B
55 NG A AN

THIEZEHE (GAPA) S48 FEIX TUAE LM A B 1
BT B R e, B R AR B R o 0 R 55 B
= P55 N G S AL XA B RSN . A B
TR AR LR R A2 A 2T-BL

2 KIEH L6

2.1 EREHEE
2.1.1 B4t %%

AR SCR FH 0] 45 18 25 FNR A DR v WSO 25080 , il
FHUREIZH A 109 GAP & Rl et X T A HLAY N
R 55 i, A 4% 6 NMERERY 35 (K1),

%1 GAP B
4% AL IR
e, SRR ER BT ERER T, PR B T AL
] S 12

s
RREHE PN BT IR ARSI 6
BATHE 418U AL TAE R S

HIRHE i S TR R

BAHE 51T EL RO TR A P R
A TS TR R R A1

W w» ;A




2.1.2 A&+

AP AR T E S T — 4k XA IR 55
BT T A R R S X A DX T AR R
S5 WA R et ~F- A6 A8 BRABE 2, R 2 AR IR 55 T AE
H A DX T A= IR 55 ol 0 IXC R B O £ A (LR B AR
“ORAEBRL) S F AR, I AL D TR A B LG (D
TEPR AL L) HAT S B, Z BT A
I DX PR Sy 3k A B 7 2T Ak T A8 B ORI
I AR T R B B v s AR e LA B A R) (A5
BTN DL TR 0 DX o) SE B TN R 22 R
BB 64T 3 H o

FRATERE T IX Y 41 4k X DA AR 55 3l Fi
11 A RAERE 27 440 24415 X BE 55 A 51 R X A48
HrO By 30 ZAE A AR E A XL,
T E B GV BORRD,  ORUERE ST R HERA T, 2E
XPEPLE AT T IR A VTR B 73 o AU £ 3k
RWCIE) 5 470 iy, [WLWCA R 0] 4 447 4y, 1] i 5
95.1% ,

2.2 BRSNS HRE

ASCAd Y SPSS 15. 0 et 3 a7 840 5347 o
2.2.1 |KEHRAT 5

FHREAES 8 X000 125 PN &8 o £ 19 35 A>3 H A7
KMO #5845 Bartlett” s BRIE K 55, 454 B 7x, KMO
FHCN 0. 931, Bartlett s” BRIEAG I 1Y B PEAKF-/N
F0. 01, BEHIE G T,

ST PR SN W S Rl T RN S I S i | P R RS i i
IEZETERE b 3, DURFEAR K T 1 R b o A BSR4l
ZEREW] R 35 NI H BREAF 1B 6
ff ke, Bl 2R STk R A3 59.9% (£ 2) .

F2 IETERE IS ST R

SR FFAEAR TTEMBTMAR (%) FIH TR (%)
1 7.215 20.613 20.613
2 4.054 11.584 32.197
3 3.176 9.075 41.272
4 2.320 6.628 47.900
5 2.203 6.295 54.195
6 1.997 5.706 59.902

FEHIT 25 IR T A0 & g 0 O SCAY 2R |

Hh [ T A RS 2012 4F 6 H 5 5 445 6 1]

Z: BRI N A0 35 0 DN B 8 B ) 4 B2 1 S, I 46
B SEPRIE AL, XA Y 6 AP TR U A 44
HRTEEER R R R AR
T FEAE M A R T
2.2.2 fZBAE
ASCRH Cronbach o REK S0 it RIV(GE ., &
1 Cronbach o 2% M 0.938, 4K T Cronbach
o RBIYRT 0.8(5K3) , LI R A N — B AR
b, ERAE AT SR
®3MREHTER
K AEErE RN Rt AR BN ST MER

o ¥ 0.930 0.838 0.869 0.852 0.877 0.816 0.938

2.2.3 BHEAE
ABIFFE PR PR R I LA 5 0 R 3R A
“SERVQUAL 3" JJy BEfili 1Y, £ %2 [ N S 22 A~ i Y
RGO AL, IFAEI 1k N % KB R AE 1 T
I, RIS R BEREAT & N A RS B0R
e DR 5 T, A 4 I, 4% 4 5 2 T Y
SRR BIYTE 0.01 KF LA L, 53 3 Pios {5 &
KA AR K 22 5, B & 4E B2 0] 2 A 5098 19 X 45
B
T4 SEEE ARG R B
RV Rt BaEtE AR BN SEE
AR 1
KIEME  0.076 1

Bt 0.038  0.027 1
HigH  0.026  0.030  0.042 1
B 0.041 0.039 0.020 0.013 1

EEME 0.068  0.065 0.029  0.028  0.337 1

2.2.4 W5 H

ARSCLL 6 A4k B2 #7450y F S BE, By T
BN AR, JE T 2o A 9. AR £ e I
ARy -

ES=a + BX, +B,X, +B:X; + B, X, +BsX5 +
BeXs + A

X, ES Sy AR & 0 TR B, X, L X, X R
NTREREIY 6 DMERE, o N HE0,B, B, -, Bs Ml
A FE, A HBELIRZE

45



Chinese Journal of Health Policy, June 2012, Vol. 5 No. 6

[\ A5 R AN 5 i ,6 NERERY VIF (&
BJRTF 1, R WAL 4 [A] AN A7 7 22 8 L2k ) el 5 8]
JE ) R® 2 0. 26 , SORE A0 F5 DR X — 1) SIEIE 43 A
WA PIEAZ (9 F B0 19. 77, P {E/N T RFHIKF
0.01, R IR 7 FRALAT 56 HERE Y T ka5, i
B 6 AN J3E A4 22 Ak ) LA 1) i R N 8 I 55 Joi 4t
R B3 T R AR

5 SRR G TR RIE 46T
FIHZREC bR T P& VIF

CIETA 0.157 0.696 0.226 0.021 3.076
RN 1.457 0.675 2.158 0.032 2.723
ek 0.695 0.432 1.608 0.009 1.357
AIEAE 0.344 0.507 0.679 0.047 1.282
Rt 0.736 0. 408 1. 804 0.027 1.233

& E M 0.574 0.607 0.945 0.035 2.028

HI LA B3 BT AT LU, GAP 2 R A6 4t 4 X T
A AILRA PR S e 55 Jo e N 8 RAR R ARAR o R T 1
WM A BLE 6 4> R IR 55 ot i A 48 2, i aod
[\ 3Bt 9 Tk 1 5 B T R A R O &R R
LTRBEL,

3 EBEREIS A

A TB 1 A2 T 30k, d B AR I IR) 45 I A
153 B B8 T LML XA X T AE ALY N R R 55
S, SR AT LAGHE 5 GAP AR X HA LA P R4S P i
FEHEAT AT
3.1 BENERR

X ARR 2, A SCR PR S AR AS T A6 3 >k DU £
70 T8 R R A B 0 i B SR R A
FEZER . RGBT, H /ST Levene J7 25 5%
PERGSS, DL oo = 0. 05yl 25 1 K F-, X 45 2R 3 47 B
& AR A RN 6 P, TE W R,
TR PLE AR T 0 25 5 (AR B Se A iy U R
BB i T (A TR ) | I8 X0 48 B o R R
FINBE S5 NGO T PR A 25 B9 AN o 128 M 25 S ]
REEH T B A SEEE TAENES A AR
255 AT O 5 A2 B4 X R 55 N 51X A
Pk i R ZU TR K

46

*6 TS E AR TR

353 T P { Yf 2%
DERA 1.10 0.27 0.16
Y33 0.28 0.78 0.04
R TE -1.08 0.28 -0.02
EEpi ¢ -3.25 0.00 -0.41
B 2.28 0.02 0.31
T 1.96 0.05 0.30

SR -0.385 0.70 -0.66

3.2 FRAEEERR

DEF5 8 AR ™ i BT A 25U AR A | fR B D
BT Y 58 SE 4 5, BE AT & Bl H Py BRI %
150 G R Y AN S LT OB 3 I W L Eh
Al 55 B R U R R T, A X T AR IR 95 AR B9 B
SRR ) PEAR 5, DR 20 A8 B A R R e A% S T AR AT B
TR BRI E TR S B R R, w5 J2 B R
TAEXEE 55 A SR SR AT R 2 )22 B 4ok T
iR I AR EANBE WL 5 1T — 248 B8 X A 7 il 1 i
TS A A BRI, dni] £ URE Vi [ 2 Y i
TH BEAE I /2 A1 DX R 55 A\ B S0 B2 A A 7™ il e — 0
WREATSS o

3.3 fRiREE

AR R Je A P W e TR B
TR EOR B8 T AR . AR R, IR X
FEDK T A IR 55 1 P9 3 45 B b S AF A AR 25 R,
82.3% Y55 N BRI 4 X T3 A= AH 56 Bk e HL 32 B
A S D 5 JHE b X B VR S A AE Rl 1 B2
55 N DA 22 (] AR TR AE N D3 BC BB T AR
FRSE SO R X A Ak X T A 0 4% 5 4 L By 7
N LRl B — ey 4 ~5 A MY — R4 4E X T
A FE S LA

3.4 GBERE

TR I8 2 PR IR 95 N B AR AT H AR Bt
[ R TR T B, DAY S A 3 A ) R 25 e LR T A
RIS B R S5 B R . AT ROR, %
Sl DX 55 N 576 0L 1] 9 3 AL ] A9 5, (L7 T
VELZ R B fife B D7 1T, A DX T A= 487 3 1) A 1 A7
TEARE o AE T AR 2 HE KA B TT 10T, 55. 6% (255 A
PEFRRWEE, 17. 7% BYE 55 N 51X X T A 48 B e



SRR ANT 5 7 W) A5 77 1T, 83. 8% [ B2 55 N 513k

TN
4 i+Hig

4.1 ZEERBERX DENERNABEE PR A

i

22 BEASIEY JR — b A b AE B AR SRR T,
P2 LI ik RATEZ AT, FERIHIZE
AR 3 M Ak DX T A AL A A B, 7 G ZE XL
Fey AR 55 o e A 00 A, X R B B AR Y
PR, —BeR I SERVQUAL R sl oAb
NG 2R BT B A 5 ~ 10 N 4EE 2
], DIRRARAE R A0 52 28 R L

AT GAP 113, B0 ub 2 n] LU T+ 4
FEDXC T ARIURS P 3 A 55 6 ), L A A8 TR e B ) 245
SRAL L] 1 22 B L 6 S AE B et X T AR LA Y
EHPAAAERIRE . (H R T A [R]  IX A0 4 X T AR B
SRS AR, PR, 70 A i e, W 204 Bl 2 1
OIMT DT N 2 A DX AR OSROR R 55 N B R gk
T RGUmi 4 i A RIE T, 3% 1z FH 22 BEAR AR X 4 X 10
AR IR 55 B AT T ST A A B 251

4.2 ZEFERNATFHERDENEABEENRE

BEE HEJZ T A AR 55 0 468 1) B PR i X,
ARk P A DX T A= AU A A BB o T 2R
WFFTAYE B PR, AT, B0 DT AR HLAG P AR A
HBIHTFER 2 LR 55 N 5% AR 5 PP 16 s
1T 9 T L AT 9 1) 2 A T2 i R R S 1R 55 N B Y
AR X ALK A B ARG 23 B R 22 AR
T 1l A9 4 X TR e 45 AAT BOE 31 32, B
o AR R, RO o) A8 B2 R 2, R ) MR R T 4
o P B R A BGBUR A A B LA L AEA T 5 AR
B, U RERE A BE b A 7 B R, 73 fifk i 22 A 19 05, T
IR 2R, O S B T4

ZERERCAL AT LA Ry 2 A6 R B — o 4
R R (U 22 B0 ) MR RS B AR A Ak o 4 Fb 2
B, R HY 1A BT 22 ] ) 32 B, oAy B TS B
FUTR 53 ¥ g 2 BEASS IR 7 4 X T A LR 1
R AR B B AR X AR R L T
Az Jry AR AR Ry — g Sr Y IR 55 B R A%

Hh [ T A RS 2012 4F 6 H 5 5 445 6 1]

AN BEER T R AR B PR 55 o e R LR DY R
5 T A , T LK A5 A B D 64 A 55 R AT
DN, 3 107 2 B WO A 1T B BB A BR A AP AR 22 B, 1
T GUEIE KB I AR

5 #iL
51 FBEESARSBNITERMLLHIXER

T B R B T TR i D SR 1 R [
FEERNARE HE K EHMEN. EILE
Ko, #E KB 55 N B3 AR ACIRZS — BB Sk i it
KAA WKL EERNE, TR X E S A5
WO, I GEAEAS W A BB S A5 1 () ), 7 28 T R
FOFRN ML o 7E 3 B OR B il 1 15 S, AR X B
S ANBBMAR T —E FL B M3 5 EA AT/ T4
OB R B BRI B R, A b SCi 4y
B, TR T AT 2 B 45 N B WA A o 88 1 A s
YT, AR ST AN A XS 45 N B S 3 7 1 R S B
VO] NG N L (e 1 O NG L - A P 3
BB I FE 001 R BE 45 N B TARE P A H i %%
FILC L, 78 TE 1 4 DR B 22 B, 385 024 Jily %) B 43
ATDLRIC DA e A £ 55 215 . R il2
FEEE 55 NG 3 2 8000 TAE RN 8% 1 B, B2 45
TR AR MR
5.2 FBEES AR TEREMRENSE

AHIFGE S B, 1% X R 43 HE X T2 R 45 3 4
FE R IH YA B sl A X gl e e, VAR H
WA FRIH, 2440 XES AR, 8 A B
PEAR I A R G R 2 Sy BT IR 55 A [A] T
oAt A2 55, I8 725 PR g i Ah T BRAR A B/ IN R
JE SR R . NS 55 N B S R, TAERRBS
SR B TE B T AR B AT, 3 1 TV B A e AT L
PARIAE B X B2 55 N DL S EE A5 AR SCIR, Ti Ok
MR TAE ARG o AR S B, 3 i ek I
()15 388 2 AT DL A TARE TR AR AR 7= T o

53 RE—GUXRIEEEENATIER

PEAT AR BSR4 XA B S R 55 AL Z 1]
AR S IS TR o A DX LA A8 B T B — 2R A B
HOEVE RS N S ERATECR TR R A A
ISR DR 55 N B34 ok de S 91 55, 48 PR 45 61 TG

47



Chinese Journal of Health Policy, June 2012, Vol. 5 No. 6

TGRS IR R AV T A o A
HFNAE EGERITRZE WAE BT, EAE X N b
VR B2 Z 18]l 55 5% R o R Y B4l AT EOHL
e A8 JF A5 Y 5 1 56 R R 55 56 &R, WO R 22
HEFIAT BG4 0 A B AT, b o X B2 55 N B 7E T
Ve BLUR A o (R, S S7 A o) RO ) 20, S5l B
A T A% A 55 FR S k55 TR, DL
g5 i TAE . @WEE DX, 1% B2 55 A 61 T
VERGBL , 4 o 8 B A iy Bl AL

2 % x #

(1] TRBE, MRt Jomon e Ak X TR IR 55 15 45 A 5 il
R T[T]. thEBABORRIST, 2011, 4(8) ; 44-47.

[2] Berry L L. The employee as customer[ J]. Journal of Retail
banking, 1981(3) ; 25-28.

[3] 2=, B, 3K/ND5. RDIARATNERE 8 5 0 TR0
RIYISENTFELI]. Wm0 4B E i, 2008,
22(6) ; 68-72.

(4] He TR AR S5 S5 ) e A —— T
g5 Pt 22 BEASS RU [ ]. 7 b 5 ik BRIEWF ST, 2011
(4): 46.

[5] Rafig M, Ahmed P K. Advances in the internal marketing

concept ; definition, synthesis and extension [J]. Journal of
Services Marketing, 2000, 14(6) ; 449-462.

(6] EFEHE, #BFSE, LA, +hX AN BT AR &
BRG], RIS 2=, 2006(2) : 110.

(7] TEFF, e, D8, R4 a2 588 &% N
[J]. DBERLEPERE, 2002(4) : 460-465.

(8] FABfE. P A Bk B S MR AL 9T [T ). ILAR
KAk AR, 2006 (3) : 124-129.

(91 k&R, B Ja. 26T 51 T 2000 P9 30 5 g 0 o 48 7
L]0 A5 IH L 25 Tl 45 B 24 B 2% 4ik, 2007, 25 (6) :
101-104.

[ ek H91:20120225 2[5 H §91:2012-05-19]
(s B %)

- TERIE

FSRERIEXSERRNREBF

2012 4£ 5 A 21—26 H, 55 65 Jai {5 14 k4
FEd - H N BLAE AT, K A 194 A T A 42U 68
[ A OCE PR 2L AR BUR H R R AR 20 3 000 A S
2o R EE N T —Jm i DHLE T 5,
PHE T TR A R ZE BT (W5 #5 AR A Gtk g 265 32 10
BRI B,

KT AW e 25 BT, R 2 Wt bk iz 52 B T
P o) BB T & R T./E4H ( Consultative expert work-
ing group on research and development; financing and
coordination, CEWG ) it & i 73 Mt , B 1 [ Pt 23 1
TSRS 5200 K J v [l S8 308 B BIE K A, ok % %
J BRI ST BRI BIL A, Spe i b1 7 [ 5 P
FASCHRI TR i M A A, SR T2 2145 1 IX.

48

Z B BOZARE , RA AT A rI AT, i i
2013 4F 1 H PhZ2x 13 66 Jmttt TR 24 i
KT PR PEARL Qef, K2 o 1T it THZH 2
RIS T 2 5T 0 75 R 47 1) A A% e 1R 0 1) et o
GO W CEURE S ) 095 2647 3l g il ad — i 4
BREBR, BT 2 2025 400 35 1% G v i T 2O 7
FET R IEAR 25% 5 BRI 55 1 T 41 LR -5 4k 24k
SR i, WU AT A OIS A e TR A
i Z BRI 2 A 4 391 32 2 XU A 2R B ELR E AR s
R RV, 15 2012 4F 10 H IR Z FiT 2847 — UK
SUEIERZ I, PS8 R4S BRI AE 2248 AR S H: H AR
I3 A
(R TLAFR I b )



A PR GE 2012 4 6 F145'S 4545 6 )

- RER A& -

ZRHERNERIERSFI R A FESH

£ 7O FERE IFE IR LER
L TAHTAREHRZFS dx 100191
2. RREMAFLAEEFR RBLEE 230032
3. B FAFEF¥K FEHETTF 832002

(4 Z]8 6. 542009 F2MH RAER 15 F B LERNG A ERAN R AT, Fik. it A RF
ZFRFABEN S FALIR ERA R EBZTRIA R ARLE R AR E P i, SR ERNTSIRS ERA M,
NI A KA G A AR 5 5 LAARE ) 69 A R 3 2 20% £ S P 288y A 5 0,03, -0.02 4= 0.05;
RBABER ERA AR T EBAR; FAERRKE FARRKEFRA RN GEFIEH A H 0.23 =
0.29,FZFMA RN EFIH A4 0.01 A= -0.03, 474G A R E P IHH 4 0.22 #20.32, 4k 11
DR S-A) R AT BT AR B IR S 4] AT B3] e TAL; AR 20 B EMERR IR SR R R K

[ K53a) ZAMRS F &40 R B R A ik
P E 5 A5 RIOT. 1 kAR A doi: 10.3969/]. issn. 1674-2982.2012.06. 010

Analysis of equity in health service utilization among rural residents in Anhui province
WU Ning'?, XU Dong-xia® , WANG An-jue’ , WANG Wen-juan®, JIANG Qi-cheng’

1. China National Health Development Research Center, Ministry of Health, Beijing 100191, China

2. School of Health Management, Anhui Medical University, Anhui Hefei 230032, China

3. School of Medicine, Shihezi University , Xinjiang Shihezi 832002, China

[ Abstract] Objective: To analyze equity in outpatient and inpatient service utilization among different economic
groups in rural areas of Anhui province in 2009. Methods: Calculate the actual utilization, predicted utilization based
on needs, standardized utilization among different economic groups and concentration index (CI). Results: In terms
of outpatient services, the proportions of actual utilization, predicted utilization based on needs, and standardized
outpatient utilization by each quintile were at about 20% , the CI were 0.03, 0.02 and 0. 05 respectively. Inpatient
utilization among the poor residents was less than the rich. The CI of actual inpatient admissions and length of day
were 0.23 and 0. 29 respectively, predicted utilization based on needs were 0.01 and -0.03; and the standardized
inpatient service utilization were 0.22 and 0.32. Conclusion; The equity in outpatient service utilization was better
than that of inpatient, the equity of inpatient service utilization should be paid more attention. Social-economic factors

which impact the utilization of inpatient services were greater than that of outpatient.

[ Key words] Health service; Need; Utilization; Rural residents; Equity
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Evaluation of institutional delivery subsidy program in rural China
SHEN Juan, XIE Zheng, JIAN Wei-yan, GUO Yan
School of Public Health, Peking University, Beijing 100191, China

[ Abstract] Objective: To evaluate the effect of institutional delivery subsidy program on hospital delivery rate
and achieved the goal. Method; Data were collected from China Health Statistics Yearbook 2004—2011 and provin-
cial Maternity and Child Hygiene Annals 2009—2011. Institutional delivery rates of different provinces and counties
on different levels and districts were analyzed. Results; By 2010, all 31 provinces have achieved the goal on increas-
ing the institutional delivery rate, especially in the western areas. With the institutional delivery subsidy program in
rural areas, counties with the institutional delivery rate under 80% had decreased from 334 in 2008 to 151 in 2010.
Conclusion; The implementation of the institutional delivery subsidy program has greatly increased the institutional
delivery rate in rural areas, especially the areas which had lower institutional delivery rate, and the problem of re-

gional inequity has been improved to some extent.

[ Key words] Rural area; Institutional delivery; Subsidy program; Effect evaluation
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The impact of provider payment on expenses institutional delivery. Survey study based on four
county hospitals

SHEN Juan, JIAN Wei-yan, XIE Zheng, GUO Yan

School of Public Health, Peking University, Beijing 100191, China

[ Abstract] Objective: To analyze the impact of different payment methods on hospital delivery expenses in rural
area, and whether it decreased the out-of-pocket expenses for the rural women to use the hospital delivery services.
Method: We carried out difference-in-difference analysis for hospital delivery expenses using capitation payment and
case based payment, with fee for service as the control group. Results: Capitation and case based payment can effec-
tively reduce the total expenses and the out-of-pocket expenses of the spontaneous delivery for the rural women using
the hospital delivery service, but the capitation payment has no effect on the expense of cesarean section. Conclu-
sion; Payment reforms can control the health care expenses and the out-of-pocket expenses, but the effects varies ac-

cording to different types of health services.

[ Key words] Institutional delivery; Provider payment; Medical expense; Out-of-pocket expenses

ST FE T BT AT LAy R U E AT 9 4 BRI . SR U R M BT B S B O B

PR HRE 3% 2 YR g AT g R NSk A 2
U it B AR, EANAT U 2 2 T
LT S T 2O BE A AT O B R AT 5, 34T D7 X
KBS AEAT 2o B R O B2 AR [
IFIA g AN [ 64 S A O O i 55 4R 33 2 7= A AN TR 1Y

* FEETH - EH AR (71173005)

R, WS By i R vh i B 45 20 0% ) 2 ) I B
R AUBER AT O R AT ST A, AE AR ], 2 TR
Jil R A SR NAT R i R 22—,

2009 4], BAI T A& TR TE AR (LT i —
A IMBRAAT H2 7= AR B 43 W TAE 1998 5 8 L) 1) i

VEF SR LI, L (1982 4F—) WP A, 2S5 Ty 1 J TLAT00 H A B T AR O T AR S A BEAS:

E-mail ; shenjuan@ bjmu. edu. ¢n

60



A (BAAHE & [2009 112 5 ), v e I B 28 5% 1R A
by DA 22 P AR Be 0 06 25 T A o 2% AR 98 S PR
T, 2R T AR S T OGAE B 43 160 2R A7 4 B
KECATLAGT A LA A A $e 0 5 A 2% e NSk AY
B PRI BB ] R R AT B, AR B o)
AT H SR B R R A I AR
—,2009—2011 4F v Ja 0 B L34 A 79 427T, #h Bl
PRATHF=IH 2 726. 6 J7 N o ARWFGEIN H 02504
Bt 3 WA B 0t B Y BLAR St v, S AN O SO0 B 4
160 I 55 1) Bl T 75 A 52 ), 2 75 AT LA R0 A AR R
2RI BE T W S N B AT 2R

| FRETHZE

L1 FwRSRIR

BRIP4 ) R (LW H AF %) 77 =l H
KPS (AT 2 ) B4 o 2= 5L (R ph AT
Pe—EIE ) S A ST T (R AR AT 3%) 1R
BRI A L R TR E 2 TR T AR
W RSB V& 5 A2 A KPR 22X, L
J7RAE 2009 4R 7 AT AR AEBE > W4 B, T 3 S Al
Ja— BLSATHE I A AT 9 SR 7 2 AR A AR BRI Y
Xf BREH, HAt = BN A SE 2 . T E P T 2010 4F 1
H IV UGS AE e 73 WA B I 5, AN 18 Ao B 23 45877 5C
WOR — 2 B B 70 W6 28 7= I N 0L R 0 T 1)
PR e SO Be 70 W B 1 o B D4 ] 22 R 5 M B 2
F2009 4 5 A JT A 9204 B o 0 A4 BY 0 H 53531
T WA R (4 73 68 07 =K O™ 3918 7 ) X4 Bt 20 e Al
S5 FRAY, ELRLRE 10 A IR 55 ) B AR IR 55
A, R VY ) 2 [R] A TR A A o R )
FA PR Rk e G0 ) B 7 o 0 AT i 45 A
BRI

TEPYAS B PR e 45 il LAl B 2006—2010 45 43 4F
100 ~ 120 {73 iC %, B Sl 1 A Be 70 Wi s , 44
TERACAS T2 3 FE Bt o3 Wb B 150 I8 ) 412 5 B
AN A5 B, LA A B 0 06 1) B L 2 T T 4l B A
A B I H B B AR

Hh [ T A RS 2012 4F 6 H 5 5 445 6 1]

1.2 53R 73

{6 FH A 2% 43 12 ( Difference-in-Difference, DD)
PP AT A B o AR R, XU 22 o Ak TR A VR
FHECHE R R B A5 2 T 8o iz g A g
JELFE SR A — A0 AR 1 24 TR B BT ok (R ) 57
( cross-sectional ) FH[E] JF 41 ( time-series ) [ X 25 5
HAR A FEE R A« Ab FERLN ” (treatment effect) , 1]
DA ZCHERR B (8] 46, I 1] B 42 i AT XL 22 AN A 0L
S RIINE R 2R A 52 o s PR 22 43125 i) LA/ N e
B S ISP B 2 LGN H AT 5 IBOSRE A B JHG Al PR 3R 3
(122 55 , [ AT LT BR A58 20 A B i Ja ) FeisE <
WP AR R y At 2 BUR A5 R AL
it,x =180 7 HICR X AEA S AT A 37 5 R
AEFR” R A B PR O R E (ylx =
1) = E(ylx = 0), XFhI7EMR 1T TH 5% 8
HAERT RS 3 A ROR A2 1R, F 00 5 8 8808 5 i A
PSR B JE 220 (B = A) S5 AR 2251 (D
-C) i, AKX DIXHER/R: DD = (B -
A) -(D-C),

FEARBGE Y, LB & AN R S A 7 R A B
A S A S 2 P AR A, B LA — 5 T DG TE Y
JEFE] b (F0H SRR R ) B9 22 5%, 53— 7 T2 TR
U (7 2% S A J7 20 s K iy s o, [w] s [5] y
PABUR Y 52 it 2% 32 B B A R 3R A5, i LA
FHXUEE 2243 J7 1 BE ] LLA B ABE 520 H Y, to ml LA
i p Fof [ R 3R 32 k1% O £y o i ] SPSS13. 0 A
SEATHERYEA BT, {8 B SASO. 1 #4347 WL 2545 4%
TorHT . WU 22 R Y EATE LT

Y =B, +B,Period +3,Payment +f3;Period * Payment

Hrb Y g EAS &, 4 A B S 2 A N A A
T o A BE TR FH R P i R AT BE 4 06k v 1 e S A+
2, AN 2SS IE B AR RE S . AN N AT 2R
FHR P I AT B 43 06 e 2 o 25 40 B 9 D, B A5
B NG 28 H] o Period SN [m] ] A Y g 4022 £,
Payment JZ NG ST 5 A MERLAS . AWFSE SE PR

® 2011 ARSI BRI T, AT IR AR IR ] Dy 2011 4R, R B A 2010 47 L2 LLFTAY NS B0 , BT LA A B T 41 0 B 4047 B

BT IR AT o

61



Chinese Journal of Health Policy, June 2012, Vol. 5 No. 6

BT T =R DD WS, R UCER S R S AN Oy
K G4 H AR IEATHUER o Period + Payment J& /A [F]
B FIAS [ S A 5 2 1 i 400728 4 1) 38 L0, BB
Zops i, WSRAEYE By =0 BB, AT LAS# R A%
A G B AT AR L, AR Y 22 50 B
TR, AARRIRE LR 1,

T ARG SR
A7 IR AF il e
Period * Payment — X 22408
0 Tt H Hy
Period
1 SEN
0 235 H A 2%
1 e N R AT 2
Payment
2 BT B — B P
3 U R AT 9%
2 &R

2.1 FENRERBFR

PRI W BRI T 1 5% 2 439 5], i 2k 4b B IS R A
ok 2 308 {5, Horp e 5 AL 2 (L e R ) 532 4],
FNSAT B (T E TG ) 579 6], B R A B— ey
FEREE T (BTG JE 22 ) 607 ], B Fl At 2 ( 52 52T
590 5], 35T 5 52 it 1if i W7 0 S 7 ) REAS 3 A L
#22,

F$2 T H S A e R A A ()
P
e B9 ﬁk%ﬂﬁ‘ﬁﬁﬁL% SR
Fery ——
ST EV T 90 9 9 FLR 50 EL 9 9 e

Ny 332 151 422 74 298 181 234 144
H B 38 11 71 12 77 51 160 52
At 370 162 493 86 375 232 394 196

2.2 ERDGEE AN REITER

Xt = REAS, T H 5 5500 H A B, & SAT
ARG B S Y LT, o b TR R R R
AR H AL 9% (72.45% ) 5 #2350 H AF 2% 19 | AT 2%
Tt HoAth S A 7 3 TR, R BRI Rk
B R A BB PR (83, 72% ) o XTI
FEREAS T H J5 550 H A H A B R 2R e H
5498 BT (31.52% ), FoAth 3 A5 75 30T 3 Be B 9%
FH 35 T B, B b AT B —3) By 7 45 ol T o R B e
K(8.36% ) ; % LA AT~ NAFMTAHET
Wi, P A S —E B 7 T R I R A K (84
53% ) (% 3).

A3 B A Bl BRAL, 53 500 %t 42 Sk A 9% Lo
SR P AST B0 By s o SR R AT B T AR R 25 4y
fHo Z55EI, 5HIE AT 2 L, R0 2 0™ i 2
FlE e e =R A ST A B R S RS A
FAT PRI R (R 4) .

3 ARATITECE I E SS9 B 4% 2% (JT)
e —— i NERDE e N AT Bl A Bl — ) B ] IR 2
it H i Wi H J& it H Hi Wi H J& i wif T H A =N T H A
B BT H 465.32 802.43 678.74 779.73 668. 64 815.44 896.33 932.42
i A28 378.57 498. 46 591.59 329.95 500.39 81.45 552.95 285.12
e JERy 1873.77  2464.31 2576.43 2 490.78 2677.39  2453.61 2232.08 2134.92
i F 3% 1263.77 1196.40  2355.70 1 690.78 2029.38 313.90 1232.43 729.38
F 4 AR AT B 5156 2% H B E 22 50E (JT)
e R Feu B A 2 Fe N KA 37 PR B —F B e LA 2
D D DD D DD D DD
N 23 337.11 100. 99 -236.12 146. 80 -190.31 36.09 -301.02
wr SRR 119.89 -261.64 -381.53 -418.94 -538.83 -267.83 -387.72
- g 590. 54 -85.65 -676.19 -223.78 -814.32 -97.16 -687.70
A28 -67.37 -664.92 -597.55 -1715.48 - 1648.11 -503.05 -435.68

62



Hh [ T A RS 2012 4F 6 H 5 5 445 6 1]

25 ORESAT IR A BE A 0 o A A4 XU 2% 3 28 ik HIE (OT)
EhR i o e
A A 2% S F A 2%

Period # Payment ~ —236. 13 **(48.50) -381.52(52.95) -676.18 (557.72)  -597.55 (520.09)
Period 573.25*(72.07) 501.41*(78.68) 1266.72 (696.54) 530.18 (649.55)

e NS A2 Payment 213.42%(22.99) 213.02*%(25.10) 702.65*(142.24)  1091.93 *(132.65)
Constant 251.89*%(37.62) 165.55 *(41.07) 1171.127(245.23) 171.84 (228.68)
R? 0.14 0.08 0.18 0.41
Period # Payment -95.15"%(17.39) -269.41*(17.13) -407.16*(77.25) -824.06 (122.93)
Period 432.27*%(39.51) 389.30 **(38.92) 997.70 **(208.26) 756.68 * (331.42)

POGFAT R —H B e Fs ] Payment 101.66 **(10.19) 60.91 **(10.04) 401.81*(39.83) 382.81*%(63.38)
Constant 363. 66 *(22.28) 317.66 *(21.95) 1 471.96 **(100.79) 880.96 (160.39)
R? 0.24 0.27 0.37 0.57
Period * Payment  —100.34 **(14.14) ~129.24*(12.10) —4.10* (71.43) -145.23* (62.73)
Period 437.46 *(39.82) 249.13 **(34.06) 586.44 * (260.85) 77.86 (229.06)

RS TR Payment 143.67 **(8.36) 58.13%(7.15) 119.44 **(34.41) -10.45 (30.22)
Constant 321.64*%(22.41) 320.44*(19.17) 1754.33*(124.93) 1 274.22**(109.71)
R? 0.33 0.13 0.22 0.15

7: #P<0.05, * %P <0.01

23 AAEZMAXRTERSBEEANNEEZES G FREAMRHBIER.
4
wE 3 it

RS o 1) XU 22 0 il AR, 4 330 X AN [+ 52
A9 2T ™ 08B 7 B4 Be 8 s A L A A
AT 22 0T, 4 R LR S o

SR, N T ™ R UL, 18 N Sk AT 2% L FL b
F B 7 s ) L B A 9 0 S A T R,
FEIH AT SR AR L, T S0 TS A BB 28 AN A
HAT IR WU 22 0 2R 0 0, HZ R A
et id (P <0.01) , U B 5 il i R 35, ik =
P SA 7 35 He T A B L AT LA ™ 5396 2%
INCENEEREZ TR

(X T30 B 7ok G, # NSk A 2% 5 2 1 H A 3%
P, T S A S5 A4 B S 2 AT G B A 2 TR
ER TG FE L (P >0.05) , A #3586 5 e
IR BRAT AR A AT 2 A VE o B o A
B A B A AT 2 S R I H A 2 A L, I H 2
it i (A B s S T AN N A A 3 T 22 5 A St
FEX(P<0.01), HXUHE 270 ZHAGTHEY A 1,
YETIX WA S A T AOR B T PR 8 0 0 2

3.1 T AXBEN FEHERSEER RSN

BN EANEX

I JT) 2 S R A AP DR BR O SR BR T
KA DA A Z 1, b w0750 B %) T AR iR 55 4
PEF AR, 58 38 A S BE e A B, Sr S A
R IR R A AT S TR B AR B b, 3
TAEBE AN BT, S T A %k A IR 55 42
PEE AT ARl , TR e AT O 3k 304 o A B
TP B PO B 2 AR AR A 277 I A Be 23856 AN 2
MR A b, 2 0 F 2k — 25 4 Bk e 46 25 20 % S8 Y
[IF s

AT e dise Bl —E Wi —E NE R
I7 AL T o O X T e A i R B 4 NSk S Ak
AT LA B AR 2 B AR B — L 2R B B T KU, A
B, T TG ™ B 7R I A 1 28 7R A BEAT 2R
MARIRT , $8 N KA 2 o nl B8 22 il 1= A2 R g 4
BT By iz 55 DL R AR 3R 7 AR, DT R A BR T

63



Chinese Journal of Health Policy, June 2012, Vol. 5 No. 6

P

LB 23 WA B 3T H SR B5E, B b AT B o] JBE X
Wi 55 S 675 17 il 2% FH 54 S m] RE 7 A= P 5 TR I
— 77 THT, WA 1 PR B 1) 52 P AE 9 o T IR B v,
TR 88 308 7345 P = e oA 7R AH 5 AR T4 100 H A
B, Al LA B R R BT A A XU g [R] R
EJEEEBE g 1 5 A , A T 3 20 R AN Y
B IR 255 TP AR, K Bl 1 i v PR
PRUEZ T o 93— TJ5 I, B A 9% il BE 45 4 ) 6 7
RS T 3, al LR 27 iz 55 32 48750 1 3 m
W i T S (A A a0 A 350 Y 7 IR 55 AT A, T AN R AR
I A B — o T LT B8 ) e = i R LA e 24
Aty AT S IR S5 T H o

3.2 MFRALMNEMNINE“ERIEEAL N

HIfERE

5 X AN [ 3 75 3O A B B S AN A
BRI A2 B, $82 \ SkAR 21 A0 5055 b A 9% B 4R AT
AA A T 7 1) A B 20 068 21 P, AEL 4 NSk A5k 2l o
P E P A B 2> W S JCR R . — 7 ] BE S
TR TG B 23 Wb B I R, B AT 5T
THRIHAED AR AR DA, LT
P B R I, AR H R BB A
BB S —I7 L, Al RE R N A B o W I 55 A
HUERTZN d = G E U V)i 8 e Aot W W 1
55 Y, B A AN AT DL i 0 i 12 O IR 30k 56 T ik
5, I B T 08 B 20 10 1 55 199 i PR A2 97 ik A AR
BT AR N GRS T 2 AT KA A Y
DL, 3 L8 [N 20 AT RE 2 5 5 ™ 019 2% e 3T H
SR RS AR AR . BT L, e R S O Xk
SR A IR, ELR IR 55 50 28 Lt R A 2T TR Y
S

64

s % x #t

[1] Jegers M, Kesteloot K, De Graeve D, et al. A typology for
provider payment systems in health care[ J]. Health Policy,
2002, 60(3) . 255-273.

[2

[

Welch W P. Bundled Medicare payment for acute and pots
acute care[ J|. Health Affairs, 1999, 7(6) : 69-81.
[3

[}

Maarse ] A M. Hospital budgeting in Holland: aspects,
trends and effects [ J]. Health Policy, 1989, 11 (3):
257-276.

[4

[

Thorpe K E. Does all-payer rate setting work? The case of
the New York prospective hospital reimbursement methodolo-
gy[J]. Journal of Health Politics, Policy and Law, 1987,
12(3) : 391-408.

[5

[

Donaldson C, Gerard K. Paying general practitioners: shed-

ding light on the review of health services[ J]. Journal of the

Royal College of General Practitioners, 1989, 39 (320):

114-117.

(6] VLT, Hoe . AR M]. Jbat: FREARK
“F T RA, 2000.

[7] McGuire, Thomas G, Mark V Pauly. Physician Response to
Fee Changes with Multiple Payers[ J]. Journal of Health E-
conomics, 1991, 10(4) : 385410.

(8] IM hfEH &, &P Fig[M]. Jtat: hEARK
ik, 2007.

[9] Yip W C, Hsiao W C, Chen W, et al. Early appraisal of
China’ s huge and complex health-care reforms[ J]. Lancet,
2012, 379(9818) . 833-842.

[10] B, R [M]. kil 2 HKEHR

#t, 2003.

LIL] E/ANTT, B, 18HE. H kA2 TR = B H

5B AR AR 5 S ) B2 X 400 G AR A B A= A O Y 52 i)

[1]. hEAEIER 2%k, 2008, 8(6) : 416-417.

[k H91.2012-05-01 &[] H 1:2012-05-21
(4 B =)



o T B IE 2012 4F 6 955 %505 6 1)

TR A -

S IR K s e [E 2= 53

It

mMTERERREH]

#woEY EFFmM
MM R FEREEE SR WM
[ Z)B&. THRMNTERRESRZAAE L I EEIR, 2R RiAHEEY R E, Ak
AN TR ST A T K ER ST AR 2 FARE, 7 ik R R % R R AR 7 ik W B A #6385
T A A B e =4 2 Logistics & )2 47 7 iR AT G 94T, R 42.5% MHORE EREET ARG LR
Z A Hmif 37. 4% W BRI R ER RSB Z 2T A I, T4.3% 9 ER X ERRZA, R RELATET
iwh B A LB B G P 5 R A 8.4% A0 23.6% itk H E E T 5 AR i LR E AR ERE R RSE L
B R ELEERER I R ELERENFRERL, SR 5ABCARZGERERE LN E M &
B ENBUFAEANRTTHER R ZAHFTRAR , MRRRZLWKENE, WiB R g 12 8RB,
[ X429 BER; Rzl BEAE
w5 £%5 R197 X#kARIRA A doi: 10.3969/]. issn. 1674-2982.2012. 06. 013

G

310036

Analysis on the status quo and determinants of food safety satisfaction among residents in Hangzhou
WEI Jie, LI Yu-yang
School of Health Management, Hangzhou Normal University, Zhejiang Hangzhou 310036, China

[ Abstract] Objective: To investigate the knowledge and satisfaction regarding to the food safety among residents
in Hangzhou and to analyze the influencing factors, in order to provide evidences for policy making. Methods: A mul-
tistage random sampling method is used to conduct the survey. It uses descriptive method, chi-square test and Binary
Logistics. Results: 42.5% of residents know well of the basic knowledge of food safety and 37.4% of them are well
with correct food safety habit. 74.3% of residents concern about food safety. The satisfaction rates on food safety are
8.4% (fully satisfied) and 23.6% ( partly satisfied) respectively. The factors affecting satisfaction are gender, age,
educational level, monthly food consumption, perception of food safety regulation, and experiences of un-safety food.
Conclusions and recommendations; This study suggests that the government build food safety informed system,
strengthen food safety supervision and coordinate food safety information sharing mechanism in order to improve the at-

titude and satisfaction toward food safety.

[ Key words] Residents; Food safety; Satisfaction
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