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The experience of design and implementation of family doctor system in Changning
district, Shanghai
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[ Abstract] Family doctor system is an important reform to realize government’ s policy objective in providing
primary health care. It is also a system to promote family health management. Changning district provides the resi-
dents with continuous, integrated, coordinated community health services. It will gradually develop a health system
with community health service as the first contact point and with referral system. Community health service will act as
gate keeper in terms of health care and fund management. This article introduces the system design and implementa-
tion program of the family doctor system in Changning district, in order to provide experiences for other regions to ex-

plore the family doctor system.
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