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[ Abstract] Changning district has built the family doctor training system, working mechanism and incentive
systems. It has improved the service quality and efficiency, and has built interdependent partnership between the
family doctors and community residents. It provides an exemplary model for the reform of China’s family doctor sys-
tem. The major policy experiences include the service model carried by family doctors studios, the integrated service
system based on family doctors, the chronic disease management model based on information technology, family doc-
tor as the first contact point, and the personalized service path according to individual needs. Changning experiences
reveal that the reform of family doctors needs to have some basic conditions including standardized facility construc-

tions, public interest reform and development of general practitioner team.
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