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Analysis on the status quo and determinants of food safety satisfaction among residents in Hangzhou
WEI Jie, LI Yu-yang
School of Health Management, Hangzhou Normal University, Zhejiang Hangzhou 310036, China

[ Abstract] Objective: To investigate the knowledge and satisfaction regarding to the food safety among residents
in Hangzhou and to analyze the influencing factors, in order to provide evidences for policy making. Methods: A mul-
tistage random sampling method is used to conduct the survey. It uses descriptive method, chi-square test and Binary
Logistics. Results: 42.5% of residents know well of the basic knowledge of food safety and 37.4% of them are well
with correct food safety habit. 74.3% of residents concern about food safety. The satisfaction rates on food safety are
8.4% (fully satisfied) and 23.6% ( partly satisfied) respectively. The factors affecting satisfaction are gender, age,
educational level, monthly food consumption, perception of food safety regulation, and experiences of un-safety food.
Conclusions and recommendations; This study suggests that the government build food safety informed system,
strengthen food safety supervision and coordinate food safety information sharing mechanism in order to improve the at-

titude and satisfaction toward food safety.
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