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[ Abstract] Objective: This research is to analyse patients’ social responsibility evaluation results of health in-
stitutions and to discuss the evaluation influencing factors. Method: 5 760 patients in 48 public medical institutions
were surveyed in three provinces. It described the survey samples’ basic situation and the results of social responsi-
bility evaluation. Logistic regression was used to analyse the influencing factors of social responsibility evaluation.
Result; The main patients’ satisfactory rate of social responsibility was 82.4%. The influencing factors of social re-
sponsibility evaluation were including environment, medical procedure, cost, user free services, appropriate exami-
nation, reasonable prescription, diagnosis and treat without payment for poor patients, equal entitlement for patients
with or without insurance, hospital level and hospital location. Conclusion: The patients’ evaluation of social respon-
sibility is relatively good. The environment, medical procedure, medical service appropriateness and equity could be

the entry point of improving social responsibility.
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