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[ Abstract] Objective: this study is to determine the percentage of pharmacies selling antibiotics without an offi-
cial prescription in Shaanxi province, and provide suggestions for antibiotics management in community pharmacies.
Methods ; We use a “mystery shopping” approach to present two different cases at pharmacies: a child with diarrhea
and an adult with an acute respiratory infection. The percentage of pharmacies selling antibiotics and the provision of
pharmaceutical care were investigated. Results;In total, 213 pharmacies were visited, and antibiotics were obtained
from most pharmacies. The proportion of pharmacies that sold antibiotics for the case of diarrhea was 72. 8% , and the
proportion of pharmacies that sold antibiotics for the case of respiratory infection was 95. 8%. Only 0. 9% of pharma-
cies could give proper guidance on the correct use of the antibiotics. Therefore, the retail pharmacies could not en-
sure the rational use of antibiotics. Conclusions and Suggestions ; Our study demonstrates that, although illegal , the sale
of antibiotics without a prescription continues in Shaanxi. It’ s necessary to promote the health care reform, reinforce
the supervision and administration of retail pharmacies, and strengthen the public education about the use of antibiot-

ics. Such measures will ensure safe antibiotic usage.
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