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[ Abstract] Objective: To assess the pilot of Henan provider payment system reform in the satisfaction of all
parties and analyze the reasons and significance. Methods: The study mainly used qualitative interviews supplemented
by questionnaire to survey the satisfaction of reform parties, including patients, health care workers, hospital manag-

rs, and the New Rural Cooperative Medical Scheme (NRCMS) handling agencies. Results: The patient paid high
degree satisfaction to convenience and expenditure of medical treatment, and increase experience of doctor-patient
communication, but the lack of an intuitive feel for the improvement of the quality of medical service; health care
workers are generally satisfied with the profits distribution mechanism under the new payment, but have not yet
reached their expected revenue increase; hospital managers and NRCMS agencies expressed satisfaction with the im-
provement of the development, management and operating environment brought by the reform. Conclusion: The prac-

tice of Henan Province achieves the incentive compatibility of the various stakeholders, and get initial satisfaction of
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them. To value and respect the interests of provider has reference for other reform regions, and it enhances compli-

ance and satisfaction of provider. Henan need to keep track of the incentive effects of provider, and concerned about

the changes in the quality of service in order to safeguard the continued satisfaction of all parties and the effective pro-

gress of the reform.
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