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[ Abstract] Objective :In this paper, we analyze the satisfaction of patients with respect to drug price, availabili-
ty and range, rational use, and the impact to health seeking intention after implementing the essential medicine system.
Methods; We analyzed 3 792 outpatient questionnaires of primary health institutions in Henan, Anhui, Chongqing,
and Beijing. Results: The number of patients dissatisfied with drug amounts and variety was higher than with other
aspects. Overall satisfaction with essential medicine has improved the patients’ health seeking intention to primary
health institutions. This differs between urban and rural areas, and the design and implementing process of the essen-
tial medicine system affects outpatient satisfaction. Conclusions : We conclude that satisfaction with essential medicine
is relatively high and is higher in rural areas than in urban areas. This is good for patient visit intention to primary

health institutions.
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