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[ Abstract] Objective: In this paper, we analyzed the progress and effect of primary healthcare comprehensive
reform in China in order to provide a reference for further reform. Methods: We used an empirical approach to study
171 community health centers and 161 township health centers in Beijing, Henan, Anhui, and Chongqing. The
World Health Organization’s Building Blocks was used to construct the analysis framework for this study. Results: Af-
ter reform, the number of health personnel increased but the structure was not optimal. There were still an insufficient
number of nurses; the educational levels were still low; the proportion of government investment increased ; and drug
revenues declined. Outpatient services increased, and inpatient services decreased, the trend was more obvious for
township health centers. There were also problems with the rational use of drugs. Hypertension and diabetes manage-

ment significantly improved ; rapidly increasing medical expenditure was slowed; and health personnel remained un-
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satisfied with incentives mechanisms and income. There was much room for improvement in terms of patient satisfac-

tion with the technical level of health personnel, facilities, equipment, and the costs of medical service. Conclu-

sions; The primary healthcare system has been strengthened, but operational mechanisms need to be improved. We

suggest perfecting stable, long-term investment and health personnel introduction and training, improving performance

management and assessment, and promoting integrated health services.
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