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Pay for performance in primary healthcare institutions: A policy analysis
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[ Abstract] Objective: In this paper, we analyze the effectiveness of pay for performance in primary healthcare
institutions and make some policy recommendations. Methods: A qualitative research method was used on data ac-
quired from Beijing, Henan, Anhui, and Chongqing. Results: Although pay for performance in primary health care
is increasing, satisfaction levels remain low because of perceived low average income and inequitable distribution of
workload. Pay for performance is not being seen as a strong incentive for some reasons, such as lack of growth mecha-
nism, unequal workload and income. Conclusion: First, annual wages should reasonably to reflect the value of health
workers. Second, pay for performance should be further promoted to create enthusiasm. Third, quality-oriented per-
formance assessment should be tailored to different posts. Finally, the pay for performance should keep pace with hu-

man resources reform so that new incentive mechanisms are established.
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