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Influencing factors of the division and cooperation mechanism between public hospitals and

primary health care service institutions: A qualitative comparative analysis
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[ Abstract] Objective: To analyze the main factors that influencing cooperation between public hospitals and
primary health care institutions and to make policy recommendations. Methods: We established a theoretical frame-
work by literature interview, and collected qualitative data from nine public hospitals. We also conducted QCA based
on the qualitative data. Result; Factors influencing cooperation between public hospitals and primary health care in-
stitutions are systemic factors, institutional factors, managerial factors, and technical factors. These can be further
specified as the government administrative directives, health insurance system, forms of collaboration, the mechanism
for distributing benefits, and technical capacity. The result shows that close collaboration, technical capacity of the
primary health organization, government administrative directives, and the interests of the coordination mechanism
play an important role. However, the role of health insurance policy is not obvious. Conclusion; Appropriate admin-
istrative means should be used to promote the mechanism for coordinating and distributing interests and to strengthen

the role of health insurance policy through systematic design.
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