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GPs family responsibility system in Pudong New Area of Shanghai: An empirical study
ZHANG Bo
Pudong Administration Institute, Shanghai 201210, China

[ Abstract] Objective: To study the identification and influencing factors of the GPs Family Responsibility Sys-
tem in Pudong New Area of Shanghai, and to suggest feasible ways of further popularizing the system. Methods:; 597
patients in Pudong pilot streets/towns and 120 doctors in the GPs Family Responsibility System were surveyed by
questionnaire. Results; Recognition of the GPs Family Responsibility System was not high. Only 50.4% of doctors

and 78.5% of patients supported the system. In terms of income, the satisfaction level was 6. 1% ; in terms of re-

;
wards and punishments, the satisfaction level was 16.8% ; and in terms of social security, the satisfaction level was
19. 1% . These are relatively low satisfaction levels. However, GPs were more satisfied with the quality of leadership,
interpersonal relationships, and management. Conclusion: The Pudong GPs social and occupation identification de-
gree was low. Propaganda and relevant supporting policies need to be strengthened, and a talented team needs to be

established. The ability of GPs to provide service also needs to be improved.
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