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[ Abstract] Objectives: To understand problems with quality in township health institutions in Fuyang, Anhui
Province, and to provide recommendations for better managing these services. Methods: Data on health service quali-
ty at all institutions in two counties in Fuyang, Anhui Province, was collected. These data included routine statistical
data, data on prescriptions, health records, and the results of surveys on health worker knowledge and skills and resi-
dent satisfaction. Results: The prescription percentages of outpatient antibiotics and intravenous administration were
56.05% and 50.38% in township health institutions, respectively. The proportion of qualified medical records was
23.02% . The accurate rates of examination on the basic theory, knowledge and skills of doctors, nurses and health-
care personnel were 60.38% , 55.01% and 52.33% , respectively. Maternal and child system management rates
were 22. 72% and 46. 06% , respectively. Conclusion: The quality of health personnel in the surveyed township was
not high, and impacted basic health service delivery. Drug use and clinical diagnosis and treatment were not stand-
ardized, and this was leading to serious potential safety hazards. Financing and distribution systems were important
factors influencing the basic public health services delivery. Recommendation; The talent introduction mechanism and
continuing medical education system should be optimized. Training in clinical diagnosis and treatment standards
should be improved. Performance assessment should also be improved, and the funding allocation system should be a-

meliorated.
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