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Consumer acceptance of Traditional Chinese Medicine based on social learning with SEM im-

provements
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[ Abstract] Traditional Chinese Medicine (TCM) is an important part of primary health care services with the
advantages of simplicity, convenience, low costs, and effective examinations. Under the influence of Western Medi-
cine, improving the enterprise advantages of TCM becomes an imminent issue to resolve. With the perspective of be-
havioral and social sciences, the paper systematically reviews the factors which impact the consumer acceptance of
TCM in primary healthcare services and constructs the corresponding structural equation model based on the social
learning theory. Meanwhile, AMOS17.0 and SPSS were used to process empirical data. The paper presents the fol-
lowing important conclusions: service encounter quality, emotional well-being and the influence degree are signifi-
cantly correlated with the consumer acceptance of TCM; there is no significant relationship between individual-cogni-
tion and consumer acceptance of TCM; consumer trust is not related to consumer acceptance of TCM; TCM technolo-
gy acceptance is the major source of consumer acceptance of TCM. Finally, this paper introduces the policy recom-

mendations of improving and promoting the service quality of TCM.
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