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[ Abstract] Shanghai began to strengthen the community health service system in 1997, and had officially en-
tered the period of “connotation construction” with the core policy of family doctor system in 2011 after the period of
“service framework and network establishment” and “operational mechanism reform”. Through summarizing the poli-
cy files related the family doctor system and based on 2013 report on monitoring and evaluation of family doctor system
in Shanghai, the paper presented the progress of the system from aspects of system coverage, signature relationship,
service mode and operational mechanism, and analyzed the development bottlenecks of the system from aspects of the
policy itself, service principal, service supervision and service objects. Finally, the paper proposed some suggestions

in order to give some references for further development of national general practitioner system.
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