Chinese Journal of Health Policy, May 2015, Vol. 8 No. 5

- RER A -

XGRS AR S AR T A RS R RT3

2 # 23 W oH T 5 E2I1fF
L HLEFEAH LAY THASHEFRKERAFC TEFS 453003
2. MHALARITRATERS FHAMN 450003

(# Z]B8. THTHEAR LARSIMR AT, Fik: RAHZGCTHEAR AR R
TR (FEpEA) )R A, AEAR TARSIM A mEA, R SHAKRFBI AL TH LR LA
AR5 AU B e B AR E SR R A 47 A3 N i 3R M RO PR | SRR RO M R B 45 28 300 = RO M A
R PSS AR EEEA43] 45, KA % E Cronbach o 233 X T 0.623, ¥%. & % Cronbach o % % 4
0.850; EMZ E M &L EAR ZHIHIKRT0.907, REMEAKRFEHAIgH S5 4 8.33 F2 0. 2744 , &4 B &%
WEHER A BT 22 > 2 > Atk > LA SBER >ALS XHF>®BFR > 18, 2t AINH IR
ABEAAR T ANMA I REF Z B RAFAAGH 298 50% , 25 24N A T G4 K AR
S AU 09 RS MR BARER By RO A Ve A T, AR R BRI T B H IR AR 5 B A A
HBF T B ERKRRE,

[ R423a)] R4tsmib A AR ZAMRSHM; BOE M B 42 5380
PE K S . RI9T  LakARiRAL A doi:10.3969/j. issn. 1674-2982. 2015. 05. 009

Evaluation of community health service institutions responsiveness in Henan Province ; Key in-

formant survey

WU Hui', LI Yu-chun', LIN Lin’, DING Yu', WU Wei-dong'

1. School of Public Health, Xinxiang Medical University, Henan Province General Medical Education and Research
Center, Xinxiang Henan 453003, China

2. Health and Family Planning Commission of Henan Province, Zhengzhou Henan 450003, China

[ Abstract] Objective: To understand the responsiveness of community health service institutions in Henan Province.
Methods; This research collected information through questionnaire investigations. The object of the investigations is key
informants familiar with community health service institutions. Various dimensions of responsiveness within Henan province
community health service institutions are determined through a multiple-input pecking order graph. The fuzzy comprehen-
sive evaluation method is used to evaluate the level of responsiveness. Responsiveness inequality index is used to measure
the distribution of reactions. Results; A total of 431 valid key informants were surveyed. The various dimensions of the
questionnaire of Cronbach alpha coefficient was greater than 0. 623 ; the total scale of the Cronbach alpha coefficient was 0.
850; the correlation coefficient of each dimension of test-retest reliability were greater than 0.907. The levels of responsive-
ness and distribution index were 8.33 and 0. 2744, respectively; each dimension by order of importance ; timely attention >
dignity > infrastructure > communication > confidentiality > social support > selective > autonomy. Approximately 50% of
key informants considered that vulnerable groups in community health service institutions were sometimes or often treated
unfairly. Conclusion; Key informants considered the responsiveness level of overall higher community health service institu-
tions in Henan Province was high, and the distribution of responsiveness was relative equilibrium. However, there is a

large shortage of infrastructure, privacy protection, doctor-patient communication, etc.
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