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[ Abstract] Objective: To study the chronic disease management’s key factors in community health service insti-
tution based on the Innovative Care for Chronic Conditions Framework (ICCC). Methods: The purposive sampling
method was adopted. Twelve community health service centers were selected as the field survey sites in Beijing,
Shanghai, Zhengzhou and Chengdu. During the key factors description at macro-, meso- and micro- level in the IC-
CC framework, thematic framework analysis was used to describe the key factors at maro-, meso- and micro level in
the ICCC framework. Results; From the community health institutions’ perspective, the key factors at meso level in
the ICCC framework played a better role in the management of chronic conditions while the key factors in both macro
and micro level still lacked. Conclusion; Based on the ICCC framework , the management of chronic diseases needs to
emphasize the cooperation with relevant departments outside the health area and legislative strategies at macro level,
the ability of community supporters to mobilize and coordinate resources at meso level and the improvement of self-

management skills for the patients with chronic diseases.
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