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[ Abstract] Objective: To investigate the effects of sign-contract services on hypertension patient disease control
and the satisfaction of medical staff. Methods: a face-to-face questionnaire survey was conducted among hypertension
patients selected from 20 primary health centers in 10 provinces in China. Results: This paper collected 1,881 valid
questionnaires, and the average age of the population was 65.72 + 10. 88. Respondents that received sign-contract
services accounted for 53. 88% , and there was no difference between patients who signed the service contract and
who did not in terms of demographics. In self-reporting of blood pressure controls, respondents who signed the service
contract, aged 40 ~50 years old, enjoyed the free medical care, preferred to seek medical services from primary a-
gencies (1. e. community health centers and township hospitals) for minor illnesses, controlled their blood pressure
better (P <0.05). Respondents enjoyed the civil resident medical insurance, preferred to seek medical care from
community health centers for minor illnesses and signed the service contract were more likely to be satisfied with their
medical practitioner (P <0.05). After adjusting for age, gender, education level, medical insurance style, patient
willingness to seek medical care for minor illnesses, signing service contracts was found to be an independent factor
both associated with blood pressure self-control and attitudes towards medical service providers, with the odds ratio of
3.007 (95%CI: 2.572 —=3.517) and 1.814 (95% CI. 1.563 —2.105) respectively. Conclusion: Contracts are
correlated with blood pressure control and satisfaction toward medical practitioners, which means that patients who

signed the service contract control their blood pressure better and are more satisfied with their medical deliverers.
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