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[ Abstract] Objective: To analyze the progress of the contracting service model in community health centers in
the typical areas in China, and provide empirical evidence for the hierarchical system targeted to make first contact
and orderly dual transfer. Methods: Purposive sampling was adopted. Twelve community health centers in Beijing,
Shanghai, Zhengzhou and Chengdu areas where the general practitioner model was conducted earlier and set to be the
representative one, were selected as the field survey sites. A thematic framework analysis was used to describe the
key factors around the contacting service model. Results: This model was developed around the following key factors ;
using the general practice team as the main service provider, taking the patients with chronic diseases as the main
contracting groups and extending to their family members with the number of contracted ranging around 1500 ~2000 ,
freely providing both essential public health and medical services, fully using the family physician room as the con-
tracting service platform and highlighting the actively serving concept, building the financial and non-financial incen-

tives, health insurance benefits and green transfer mechanisms in order to efficiently guarantee the contracting service
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development. Conclusions: Based on the information platform, the contracting service model in the sample sites

played a great role in the appointment and referral services development as well as the self-health management among

residents, improving the relationship between physicians and patients, and promoting the formation of orderly health

service pursuing pattern.
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