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[ Abstract] Objective: To analyze the system of first contact in community health institutions for migrant workers
in Shenzhen city with the stakeholder theory. Methods: The report forms of the Social Insurance Fund Administration
Bureau and the health bureau of Shenzhen city were used to analyze. All stakeholders of this policy were interviewed.
Results; The system of first contact in community health institutions was good for all stakeholders. The number of in-
sured migrant workers grew steadily, the business volume of community health service centers increased significantly,
and the fund ran smoothly. Conclusions: The effects of the system of first contact in community health institutions for

migrant workers in Shenzhen city were obvious. All the stakeholders felt satisfied with the policy.
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