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Analysis on turnover intention and its influencing factors of human resource for health in the
western rural Chinese primary healthcare institutions: A case study of Shaanxi Province

LIU Jin-lin, MAO Ying

School of Public Policy and Administration, Xi’ an Jiaotong University, Xi’ an Shaanxi 710049 , China

[ Abstract] Objective: Based on the case study of Shaanxi Province, this paper conducted analysis on turnover
intention and its influencing factors of the human resource for health (HRH) in the western rural Chinese primary
healthcare institutions. Methods: Exploratory factor analysis was adopted to measure the work stress and job
satisfaction’s dimensionality reduction; made single factor (univariate) analysis to compare the work stress, job satis-
faction and turnover intention; and made a binary logistic regression analysis on turnover intention. Results: 25.6%
of the sampled HRH had turnover intention. Work stress, job satisfaction, education background, job position and
institutions categories are the significant influencing factors on turnover intention. Work stress played a positive role in
improving turnover intention and had a complete mediating effect on it while job satisfaction played a positive role in
inhibiting it. The health personnel who had higher education, lower job positions and who worked in township and
district hospitals had higher turnover intention. Conclusion; Problems should be solved through adjusting the salary
levels to improve the primary healthcare institutions and HRH income satisfaction and increasing the number of work-
ers to reduce the existing HRH’s under pressure work. Meanwhile, the government should pay attention and improve

the work and living conditions of HRH in rural areas.
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tention ; Influencing factors
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