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[ Abstract] Objective: This study uses the evidence- based principle to analyze the existing quality evaluation
index system for the rural health service, and provides a reference for a suitable exploration of the system in the West-
ern areas of China. Methods: Chinese databases ( CBM, CNKI, VIP, WANFANG ), international databases
(Pubmed, Web of Science, Cochrane Library, Campbell Library) and other related Websites were searched. The
time and language of literatures published was in April 2016 but unlimited, which was related to the evaluation index
system on the quality of the rural health service. The EndNote X7 and Excel 2007 were used for data description and
analysis. Results; 5374 relative articles were preliminary searched and 63 articles of the evaluation index system of

health services were finally retrieved and included in the inclusion criteria. The first was published in 1988 ; and the
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most in 2009 count 11 articles (17.5% ). From 2010 to 2015, 44 articles (69.8% ) were released. 9 articles (14.
3% ) in Science Citation index Database, 7 articles (11.1% ) were published in the periodicals of Chinese Science
Citation Database, 8 articles (12. 6% ) in the general periodicals, 37 articles academic dissertation which count
(65.6% ) , observational studies found 54 articles estimated to 85.7% , and cross- sectional studies earned 52 articles
counting 82.5%. To find the above results, 21 kinds of rural health service quality evaluation index systems were in-
volved. The index evaluation methods mainly adopt comprehensive evaluation method (6 articles, 9.5% ) and are used to
evaluate the quality of rural health service. The index selection method is mainly used in the literature research (16 arti-
cles, 25.4% ) and the index weight adopts experience assignment method (9 articles, 14.3% ). Conclusions: The present
research on rural health service quality evaluation index system is mainly based on cross-sectional survey, but there is a
lack of empirical researches and high quality research evidence. Though there are many methods to select index systems,
they are not perfect enough, the pertinence of indicator content is not strong and the practice is not valid. Therefore, it is
very important to establish an evaluation index system which is in line with health service quality needs in rural areas in or-

der to promote the quality of the service provided for healthcare of the rural residents in China.

[ Key words] Rural health service; Quality evaluation index system; Evidence analysis; Bibliometrics
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