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A study on third-party mediation mechanism of medical disputes: A perspective of social governance
WANG Lei
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[ Abstract] In recent years, third-party mediation mechanism has achieved positive results in the resolution of
medical disputes. From the perspective of social governance, further improvement could be made on the following as-
pects: Taking medical service order maintenance as its goal, which is based on ascertaining the facts and settling dis-
putes. Taking the controversy between doctors and patients as its range, which centers on diagnosis and therapy activi-
ties. Taking public welfare organizations of a mass public welfare character as its subject, which relies on the govern-
ment. Taking settlement of disputes as its method by arriving at consensus in the framework of the rule of law, where
credibility and professionalism should be guaranteed by remaining impartial , and justice be achieved by keeping profession-

alism, with a combination of emotion, reason and law, and efficiency and equity both must be taken into consideration.
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