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Study on evaluation framework of integrated health care system
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[ Abstract] Objective: The aim of this study is to establish an evaluation framework for an integrated health care
service system, which provides evidence for the further construction of the evaluation index system. Methods: A sys-
tematic review, thematic system and expert consultation were synthetically used to screen, construct and improve the
evaluation framework of the integrated health care service system. Results: The results of this study show that the fi-
nalized evaluation framework of the integrated health care system contains 4 first-level indexes which include system
integration, organizational integration, professional integration and service integration; and 25 corresponding second
level indictors. Conclusions: The evaluation framework of the integrated health care service system constructed in this
study has a strong effectiveness and suitability, which lays a good foundation for further development of the corre-

sponding evaluation index system.
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