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Study on residents’ satisfaction of basic public health services of urban and rural primary
health care institutions in Hubei Province
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[ Abstract] Objective: To analyze the satisfaction degree and influencing factors of basic public health services in urban
and rural areas in Hubei province, and to provide the evidence for further improvement of the quality of basic public health
services. Methods: A total of 12 primary health institutions (6 urban community health service centers and 6 rural township
hospitals) were selected from Wuhan, Huanggang, Jingzhou of Hubei Province. A questionnaire survey was conducted on the
satisfaction, accessibility, comfort, safety and effectiveness of basic public health services among 719 residents. Results: The
overall urban and rural residents’ satisfaction score of basic public health service was 71.62 points, and the total satisfaction
rate was 73.44%. The urban residents overall satisfaction score was 74. 67 points, and the overall satisfaction rate was 75.
34%. The rural residents overall satisfaction score was 67.64 points, and the overall satisfaction rate was 71.52%. Among the
specific indicators, the most satisfactory items were the convenience of visits (83.03% ), privacy protection (80.25% ), and
indicators least satisfactory were medical technology (61.61% ) and equipment facilities (64.53% ). Logistics regression analy-
sis showed that accessibility, comfort and safety of basic public health services had a greater impact on community residents’
satisfaction ;and gender and annual medical expenditure had a certain impact on residents’ satisfaction. Conclusions : The over-
all satisfaction of basic public health services in urban and rural residents of Hubei province is at a general level and still to be
promoted. Urban residents’ satisfaction is higher than that of the rural area. The basic public health services should further
strengthen the quality improvement to further promote the equalization of basic public health services in rural as in urban areas.
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