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[ Abstract] Objective:To analyze the spatial and temporal differences in the social concern of the pension serv-
ice model in China so as to provide a basis for formulating relevant policies. Methods: To obtain data from the social
concern of the pension service model during the period from 2011 to 2016, Baidu index was used and the correlation,
regression, cluster and ArcGIS spatial disparity analyses were conducted. Results: The highest social concern is for
those elderly people who must be cared home, and the chronology continues with community elderly and pension institu-
tions presenting the lowest social concern, i. e. as care needs decrease the severity of social concern decreases too. The so-
cial concern was related to the number of Internet users or netizens, Internet penetration rate, per capita disposable in-
come, the total number of doctors per million people, the number of technical personnel per thousand people and the num-
ber of higher education personnel per one hundred thousand people. Taking local governments into consideration, Beijing
has the highest public concern, followed by Guangdong, Zhejiang, Jiangsu, Shanghai and Shandong. In regards to the re-
gions of China, the Northern and Eastern regions presented highest degree of public concern, followed by the central,
southwestern and Northwestern regions, respectively. Conclusions; Pension service model presents an increasing trend

when it comes to social concern, and significant provincial and regional differences are highlighted.
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