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Research on health service industry selection path based on the supply priority

YAN Yun-ying, CHEN Fei, LEI Xue, SUN Yue

School of Public Health and Management, Chongqing Medical University, Research Center for Medicine and Social De-
velopment , Collaborative Innovation Center of Social Risks Governance in Health, Chongging 400016, China

[ Abstract] Objective: To meet the diversified trend of residents” demand for health services, to explore the se-
lection of path of supply priority of health service industry, and to provide reference for the government to optimize the
structure and development of health industry. Methods: Using the self-designed survey questionnaire, 1187 residents
of 34 provinces and cities in China were investigated. The statistical analysis was conducted using the Chi-square
test, Pearson and Spearman correlation analyses, and the supply priority was classified by the establishment of a two-
dimensional coupling model of demand and satisfaction. Results: Residents’ both demand and satisfaction degrees to
health care industry were relatively high, and the highest coupling value among them was health insurance service in-
dustry, followed by the primary medical healthcare service industry, professional public healthcare service industry
and the other nine industries come after. The lowest value was scored by the health education service industry. Con-
clusion; Based on the two-dimensional coupling model of demand and satisfaction, eleven sub categories of health
service industries were divided into three categories of supply paths as follows :1st Category is the most urgent supply
industry type and should be given highest priority to supply; 2nd Category is the demand supply industry type which
is to be vigorously developed depending on the conditions; and 3rd Category is the cultivation type of supply industry

which needs a reasonable type of development after market demands are cultivated.
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