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[ Abstract] Objectives: To investigate outpatients’ choice of health institution for the treatment of common disea-
ses in underdeveloped areas of China, and to analyze the influencing factors. Methods: A random selection of outpa-
tients from township health centers and county-level hospitals was employed to study their choice of common disease
treatment institution in 11 provinces of Western China. The non-conditional , disorderly and multinomial logistic regres-
sion and Chi-square analysis were conducted to analyze the influencing factors of the treatment institution selection. Re-
sults: A total of 4616 individuals were included in this study, a number of which 45.5% have chosen township health
center as primary health care providers. The multinomial logistic regression results revealed that factors such as gender,
age, province, educational level, occupation and monthly income, type of health insurance, interviewees themselves
and chronic diseases would have significant influence on patients’ willingness to choose sample source institutions.
Health center or hospital location, rationality of hospital charges, medical personnel’s service attitude and technicality
of medical professionals in the consulting institution constitute the main four external reasons for the choice of medical
treatment. Conclusions: In backward areas, the male, farmers, workers, and patients with lower educational level and
lower income tend to choose lower level health institutions as primary health care provider. Rural patients consider vil-
lage clinics as medical institutions to meet the demand for quick health service, while higher level hospital better serv-

ice attitude and technical skills as service is more convenient and timely. The demand for medical institutions (such as
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hospitals at the county-level and above) is oriented toward better service attitudes and technical levels. Therefore, vil-

lage clinics and township hospitals should pay more attention to improving the accessibility of basic medical services,

and medical services at county level and above. Institutions should focus on improving the level of medical services,

improving their affordability to patients, and meeting the higher level of patients’ healthcare demands.

[ Key words] Outpatient; Health institution choice; Western China; County-level hospitals; Township health centers
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