Chinese Journal of Health Policy, September 2018, Vol. 11 No. 9

ETHEHMARERENZESCEEREENRR
BEA B OB OB A gaA
1. N AFEEIRER FEAMN 450001
2. AMAZFE—WREER AN 450052
3. ERMERNZAASMAEBRIALEE M
[# ZVARRARNGABRAYL A%, CAEFELAGHEIRLZBLIES AR BNLE RV ELA
o ALATHEHEBRELERBEAT T A TEMFTEER KT TELA L ARRELS ZFRE
fn BARARERSn T H BT BB E RO, E BRI EFNEE, 6B EIERILAR
TANEALLARE RBEFHETEAMENRBDZELLG L.
[ £4297) 22 4D; BHHETE; 2T
P E 5 EE RI97T  L#kAFIRAL A doi:10.3969/]. issn. 1674-2982. 2018. 09. 012

450052

Study of patient’ s satisfaction in remote consultation based on structural equation modeling
ZHAI Yun-kai'?” |, LU Wei' , ZHAO Jie'*”, HOU Hong-li'”’

1. School of Management Engineering, Zhengzhou University, Zhengzhou Henan 450001 ,China

2. The First Affiliated Hospital of Zhengzhou University , Zhengzhou Henan 450052 , China

3. National Engineering Laboratory forInternet Medical Systems and Applications , Zhengzhou Henan 450002, China

[ Abstract] The development of rural remote consultation system, to achieve the medical information system interop-
erability is the medical and health information construction of the important content. Based on the structural equation mod-
el, this paper discusses the mechanism of patient awareness, the quality of personnel perception, the quality of process
perception, the quality of technology perception, the impact of tariff perception on patient satisfaction, and then put for-

ward to strengthen the remote consultation on the patient$ publicity, reasonable control of practitioners behavior norms and

consultation process, to promote the patient’s satisfaction and the development of remote consultation in China.
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