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Research on the construction of integrated medical service system
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[ Abstract] Service integration has been regard as the best evolutionary strategy to rectify the fragmentation of
corrective services in the medical system. However, there is no whole idea about the construction of a practical inte-
grated medical service system. Based on integrated medical service system objective, this paper puts forward an inte-
grated medical service system construction framework which embodies the elements and mechanism to be adopted in
combination with the theoretical service integration basics. Under the “seamless service” mission of patient-centered
service provision and improvement of the coordination and continuity of service system, the overall function of the
service system is implemented focusing on meeting patients’ basic needs through the system elements optimization and
the coupling ofits mechanism. Considering the real integrated medical service system case, this paper builds a com-
plete, refined and dynamic continuum of service from theoretical , process-oriented and practical way forwardso as to-

provide a new management mode for reshaping the medical system.

[ Key words] Medical service system; Vertical service integration; Integration element; Integration mecha-

nism; Patient-centered service
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