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[ Abstract] Objective: To compare and analyze the patient perceived quality of care in primary health institu-
tions within medical groups from the experience of Zhenjiang city in Jiangsu Province. Methods: Random selection
was used picking the districts and community health centers. In this paper, one district was randomly selected from
each medical group, and then one community health center (CHC) was randomly selected in the sample district. The
Primary Care Assessment Tool survey (PCAT) was conducted in the sample primary health institutions. Thereafter,
data analysis was conducted using the ddescriptive statistics and multi-linear regression methods. Results; Research
results showed that the PCAT total score of CHC in Rehabilitation Medical Group (25.21) was significantly higher
than that in Jiangbin Medical Group (23.06) with the variation coefficient of B =2. 191. Except for the “extent of
affiliation with a place” and “coordination (information systems)” , PCAT scores in all the other core domains were
significantly higher in Rehabilitation Medical Group than those in Jiangbin Medical Group. Conclusion; Given the
PCAT results, patients perception on quality of care in primary health institutions figuring in Rehabilitation Medical
Group was better than those in Jiangbin Medical Group. The close relationship in management and technical skills,

and the formation of interest allocation mechanism probably probably contributed into the way towards the results.

[ Key words] Medical group ; Primary health institution ; Perception on quality of care ; Primary Care Assessment
Tool (PCAT)
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